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Mission Statement

The Jamaica Civil Service Association seeks to uphold

the highest qualities of professional service to the

nation, through the guarantee of a highly trained

workforce of competent and committed persons

whose legitimate interest are safeguarded and affirmed

through membership in the organization.



1. The values, policies and actions of the
Jamaica Civil Service Association (JCSA) are
anchored in a world vision of democratic
societies wherein quality public services
advance and protect human rights and
fundamental freedoms, enabling equity,
solidarity and prosperity to flourish.

2. The Jamaica Civil Service Association has an
historical and deeply rooted commitment
to working to eliminate inequality, social
injustice and the imbalances aggravated by
capitalism and financial profiteering in the
delivery of public services.

3. Public services are at the core of democratic
societies founded on human rights, the rule
of law and social solidarity. Public services
provide equitable redistribution of wealth
and in their delivery should ensure that
people are treated with equal respect,
provided equal protection and live free of
discrimination without regard to age,
gender, religion, national identity, race or
ethnicity, disability and sexual orientation.

4. Public services are an asset for sustainable
development. Public services are essential
for responsible public and private wealth
creation and sustainable economic growth.

5. Public sector workers have a critical role to
play in the creation of democratic public
policy and the practice of good
governance. Direct public service entities
and the Jamaica Civil Service Association
must ensure the integrity of the public
sector. High quality policy and good
governance are the foundation of
economic growth and development,
creation of wealth, expansion of opportu-
nities, and the widest social and economic
integration of members of a society.
Corruption in all its forms thwarts good

governance and the people and should not
be tolerated.

6. Public services are financed by all for the
benefit of all. In practice, public services are
paid for by public revenues. These revenues
must be raised through fair taxation
policies.

7. Public services are a public good, designed
to work in the interest of the people.
Concern for the quality of public services is
a mark of a society’s self-respect and
commitment to caring for all, especially its
most vulnerable members.

8. The Jamaica Civil Service Association values
the common good. JCSA advocates for
quality public services, recognizing that
public services of the highest level of
quality achievable are required for
equitable distribution of growth and
sustainable development. In accordance
with its Mission, JCSA promotes quality
public services that guarantee access, are
affordable, are democratically accountable,
provide for social justice, elevate the quality
of life, and offer the opportunity of
prosperity.

9. The highest quality public services can only
be delivered by workers whose rights are
fully respected. To this end, the Jamaica
Civil Service Association defends and
advances the fundamental rights and
conditions of work including freedom of
association and the right to collective
bargaining and the health and occupa-
tional safety of public service workers
across the Island
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NOTICE
Convening the Ninety-Ninth Annual General Meeting of the Jamaica
Civil Service Association

The Ninety-Ninth Annual General Meeting of the Jamaica Civil Service Association will be held on
24th – 25th May, 2018, commencing with the Official Opening on Thursday May 24, 2018, at 3:00
p.m., at JACISERA Park, 31 Molynes Road, Kingston 10. 

Registration begins at 9:00 a.m. 

The meeting will continue on Friday May 25, 2018 with the Business Session at JACISERA Park,
commencing at 9:00 a.m. 

All members are being encouraged to be in attendance and to participate in the proceedings.

Signed: Tifonie Powell-Williams (Mrs.) 
General Secretary

NOTICE of Grant of Poll
Notice is hereby given to the members of the Jamaica Civil Service Association that a poll has 
been granted for the Election of Officer to the position of FIRST VICE PRESIDENT.

The poll will be taken on the 14th day of May 2018 in the rural parishes and on May 25, 2018 at the
Annual General Meeting of the Association at JACISERA Park. 

The names of the candidates as they will appear on the ballot are:

FIRST VICE PRESIDENT
1. Clarke-Griffiths, Techa
2. Frater, Clarence

No election will be held for the positions of THIRD VICE PRESIDENT and HONORARY TREASURER.

Mrs. Sharon Anderson and Mrs. Paulette Bruce-Williams have been duly returned as Third Vice
President and Honorary Treasurer respectively, all other candidates having declined to contest the
positions.

Signed: Pauline Welsh
Honorary Election Officer
Electoral Office, Duke Street 
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Financial Statement 

Motions/Resolutions

Awards of Honoraria

New and other Business 

Appointment of Auditors 
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99years! Wow! The Jamaican
landscape has been impacted by
the existence of the Jamaica Civil

Service Association from its formation on May
6, 1919. Some will say it’s a significant impact.
Many more will say it’s what is expected from
the Union that represents the largest concen-
tration of tertiary educated people in the
country and possibly the region.

From the reading of past annual reports of the
JCSA, we can conclude that our journey over
these 99 years has been like a long ocean ride,
sometimes with nice winds and calm seas and
at other times, stormy. There were also those
times when we were dead in the water with no
wind in our sails. However, through it all and
notwithstanding the varying fortunes of the
country, as the Public Sector workers’ represen-
tative we have remained relevant.

This relevance is being tested now as we
approach 100 years of existence and I must say
that we have responded well to the challenge.
We represent a more diverse demographic than
at any other time in our history. Workers’ rights
have now been translated to mean human
rights. Gender is a critical issue affecting our
work. Climate change and adaptation is a topic
injected into every conversation we have. 

The public sector is no longer a homogenous
entity; it is divided into sectors and each sector
has its own nuances. Crime and the rule of law
(or lack thereof ) has caused us to think more
deeply on how to position our public services
to fix what is wrong with Jamaica. 

Waste management and the preservation of the
environment, land, sea and air, are being looked
at through economic lenses. The role of public
or private or public/private partnerships is

being scrutinized even more keenly as we
grapple with how to finance public services in
a tight fiscal space. In that tight fiscal space we
are challenged in our pursuit of Tax Justice
which is significantly impacted by corruption.

The country has been bombarded with “we
need to spend less on Public Sector wage
related costs and invest more in our economy
to achieve economic growth” and so the public
sector ends up being one of the lowest paid in
the Caribbean.  At the same time, we are still
being blamed for the lack of economic growth
in a subtle way, without any realization of the
fact that it is the public sector that must be the
vanguard of the sovereignty of Jamaica. So the
country is toying with the idea of putting
Permanent Secretaries on “Performance
Contracts” which is one way of saying we want
to fire you without cause or due process!

In all of this, where is the protection that the
public sector worker needs? We have selflessly
carried the country on our backs through the
stormy waters of the financial crisis. With no
wind in our economic sails, we took up the oars
and rowed the ship by accepting no or low
wage increases up to 2021. We agreed to
contribute to our pension; we are executing the
Master Rationalization Plan; and despite us

PRESIDENT’S MESSAGE 2018
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surpassing all the indicators of an economy on
the right course, we are called lazy, inefficient
and “too bureaucratic”. The response has been
a deepening of precarious employment
practices by the use of contracts with the
ubiquitous 25% gratuity being used as a proxy
for lack of job security. This is a manipulation of
the low wage environment that exists in the
Public Sector to keep some talent.

As your representative we must congratulate
the public sector workers of Jamaica. We have
done well with little. We have been innovative
despite the low level of investment in public
services and we have followed through on
policy decisions, knowing they will negatively
impact us and our families. As we transform the
Public Sector let us transform the workers’ lives.
The following need to be done post haste:
1. Improve the post retirement care of Public

Officers
2. Revamp the contract employment policies

of the Government to provide for decent
work

3. Develop a strong sexual harassment policy
and the related guidelines for public
officers

4. Promote the wellbeing and future of young
people in public services

5. Improve the health benefits of workers
6. Make the leave arrangements in the public

sector more equitable
7. Complete the compensation policy of the

Government
8. Amend existing legislation (Employment

Termination and Redundancy Payment
Act); and pass new ones (Occupational
Safety and Health Act) for the public sector
workers.

These are 8 steps that will take us forward in
promoting and securing the wellbeing of the
workers in the Public Sector and will set the
tone for the Private Sector even as our political
leaders size up Public/Private Partnerships.

As we approach our 100 Years, the 8 issues will
continue to be a focus as we remain relevant to
Jamaican Public Sector Workers and their
advancement.

O’Neil W. Grant, MBA
President
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Igreet you warmly as you host the 99th Annual General
Meeting (AGM) of the Jamaica Civil Service Association
(JCSA).  

Although the history of the Civil Service itself predates the
formalization of a body dedicated to the representation of
government employees, civil servants have individually
and collectively remained committed to their island home.
Jamaica has reason to be proud of the contribution made
by civil servants in the implementation of government
programmes and policies in the interest of realizing
national development goals.

Indeed, several programmes which have been successfully
introduced in Jamaica, have received accolades from other
countries as well as international organisations, with a few
being replicated as examples of best practices. 

This year’s AGM is taking place at a time of significant
change in the public sector, as efforts continue to
streamline and rationalize the sector and optimize the use
of available resources. Your theme for this year’s meeting
alludes to a shared vision for the strengthening of the
public service in Jamaica, while you remain steadfast in
your advocacy for the rights of the worker.  

It is hoped that the deliberations will be meaningful and
equip participants with more efficient strategies to
enhance the quality of work they perform in the fast-
changing global economy within which they operate.

As you approach the 100-year milestone, I encourage the
members to continue to display the highest professional
standards, and hope that the 99th Annual General
Meeting will set the stage for many more years of high
quality public service delivery in Jamaica.  

Message from
The Governor-General

His Excellency 
The Most Hon. Sir Patrick Allen

ON, GCMG, CD, KST.J
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THE MOST HON. 
ANDREW MICHAEL HOLNESS,

ON, MP

Message from
The Prime Minister

and posture is needed to ensure the smooth
and effortless transition where necessary and
improvement in the delivery of timely and
efficient first class quality customer service.  The
viability of the public service must be achieved
not only in the ability of the government to
acquiesce to demands, but in the accountability
and results oriented evaluation of systems and
human resources.      

Let us commit and continue to forge
partnerships in the pursuance and achievement
in economic growth and development for our
country and all its citizens in keeping with our
agreement and target for Vision 2030 and
continue to make our country the ultimate
choice to live, work and raise families as we
remain persistent and consistent in advocating
for the Jamaican worker.
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The upcoming centennial celebration of
the Jamaica Civil Service Association
must be applauded as one of the

hallmarks of stellar institutions of activism and
advocacy on behalf of more than 100,000 hard-
working and dedicated public sector workers all
across our country recognized for their contri-
bution to nation building.  As the chief public
servant, I recognize all too well the sacrifice,
challenge and compromise faced while
mandated to offer optimum output and the
highest level of accountability to the nation.

I would like to also use this opportunity to
express my appreciation for the spirit of
understanding, selflessness, national and
economic priority which is the fulcrum of the
negotiations process.  It speaks to the robust
spirit of representation on behalf of public
sector workers with battles at the bargaining
table, intertwined with a realization of the fiscal
management, responsibilities and obligations
to our external agencies such as the
International Monetary Fund (IMF).  There is
need for a higher level of cooperation which
seeks to ultimately and amicably resolve the
issues without the constant need for a standoff
between the government and public sector
workers via the JCSA.

My administration has led the way in offering
the best possible packages available under the
most challenging circumstances in the public
sector negotiations but admittedly the austere
measures we have adhered to will ultimately
create the kind of economic growth required to
expand capacity in remuneration.

The matter of public sector reform and transfor-
mation continues with a systematic approach
and now more than ever collaborative effort



Since its inception in 1919 the Jamaica Civil
Service Association (JCSA) has built a fine
tradition of representation and

demonstrated high standards of profes-
sionalism in its service to the nation. 

As you approach your centenary, the people of
Jamaica readily appreciate the validity of your
theme “Persistent and Consistent, Advocating
for the Worker: 100 years of Activism for Quality
Public Services”. 

It is this commitment that has motivated your
members over the years to serve with such
dedication and competence. As the tasks of
governance become more complex, I would like
to urge you to continue the process of
strengthening the capacity of the JCSA’s
membership to ensure Jamaica’s progress in an
increasingly competitive global environment. 
It is against this background that your role in
the transformation of the public sector assumes
critical importance. 

Let me wish you every success in your future
endeavours and look forward once again to
your partnership and support in the building of
a Jamaica that works for all. 

THE HON.  DR. PETER PHILLIPS, MP

Message from
The Leader Of The Opposition
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Ninety-nine years and heading into the
century mark. What an achievement!
The theme chosen for your Annual

General Meeting reflects the consistency and
commitment of the JCSA.

Very encouraging is the fact that the Union is at
the forefront for Quality Public Services - a
position which will assist in erasing doubts that
trade unionism is not only about collective
bargaining but is also concerned about the
overall development of the entire population.
Of course quality public services cannot be
restricted to service delivery. The human
development of service providers is of
paramount importance.

Adequate training, reasonable remuneration,
safe working environment, empowerment of
employees are just a few of the many aspects of
quality public services.

While there is still so much which needs to be
done, the contribution made by the JCSA to the
improvement which has been achieved thus far
cannot be ignored. Definitely, had it not been
for the JCSA the situation in terms of working
conditions would have been worse.

Please accept on behalf of the Dominica Public
Service Union (DPSU) and the Caribbean Public
Services Association (CPSA) our wishes for a
fruitful and inspiring conference.

Thomas Letang
General Secretary
DPSU&CPSA
Dominica

Persistent and consistent advocacy has
indeed been the hallmark of the Jamaica
Civil Service Association (JCSA). This has

ensured the organization’s longevity through
increasingly trying times.

As long as our economies continue to
underperform and our Governments continue
the entrenchment of public officers, public
service unions across the region will continue
to tirelessly preach the message that there are
other alternatives to achieving economic
growth. It is well established that when public
officers are allowed to be productive and
professional, benefits redound to both workers
and the country as a whole.

Our Unions have always negotiated for
increased efficiencies, discontinuation of the
plagues of nepotism and favouritisms, and
optimum allocation of scare resources. The
Jamaica Civil Service Association has called for
accountability from those holding public office.
Indeed, if there is to be any kind of equality in
the public service, activism must never cease.

The National Union of Public Workers (NUPW)
salutes the JCSA and stands ready to continue
the fight with you. Your theme is particularly apt
at this time. May your persistent, consistent
advocacy for workers across the Jamaica public
service continue for another 100 years.

In solidarity,

Sis. Roslyn Smith
General Secretary
The National Union of Public Workers
Barbados

Solidarity Messages
DOMINICA PUBLIC SERVICE UNION
(Formerly Dominica Civil Service Association)
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It gives me great pleasure to bring this
message on behalf of the Jamaica
Government Pensioners Association to

the 99th Annual General Meeting of the
Jamaica Civil Service Association (JCSA).

The JGPA brings you very warm and
fraternal greetings and wishes you a very
successful Annual General Meeting in this
your 100th year. I am especially delighted
to congratulate you on the attainment of
100 years of formation, and I wish you very
successful centenary Anniversary
celebrations. Indeed your theme for this
year’s Annual General Meeting of
“Persistent and Consistent, Advocating for
the Worker: 100 Years of Activism for
Quality Public Services” is a fitting one that
highlights your raison d’être and
recognises the value of those whom you
seek to represent and serve. 

We, as an Association representing
members of the JCSA in retirement from
the Jamaica Government Service, exhort
you to continue your sterling work of
representation and advocacy, consistently
seeking to provide quality service in the
delivery of all services to the public of
Jamaica. 

We stand ready to serve your members as
they progress into their next phase.  

Yours in service.
Johnathan Brown, BH (M)
President, Jamaica Government
Pensioners Association

JAMAICA GOVERNMENT
PENSIONERS ASSOCIATION
(JGPA)

Greetings from the National Executive, Staff and
Members of the National Union of Government
and Federated Workers (NUGFW) on this your

99th Annual General Meeting themed; ‘Persistent and
Consistent, Advocating for the Worker: 100 years of
Activism for Quality Public Services’. We salute your
achievements that could only have been actualized by
steady batting at the crease, as the skilful batsman would
respond to each delivery with the appropriate stroke and
patiently timing the loose delivery to hit for six, so too,
in your ninety-nine years as a Union, you would have had
to patiently measure each delivery from the employer
and respond with the appropriate action. 

The NUGFW believes that activism continues to be the
main way for Trade Unions to ensure that employment
policies empower workers and leave them in a work
environment where the rights of workers prevail. The
Labour Movement must continue with activism to effect
change that ensures a just deal and a better life for all.

Recognition must be given to every action that you have
taken for the past ninety-nine (99) years on behalf of
workers. JCSA, in your 100th year of service to the
working class and entire citizenry of Jamaica you are
considered centurions in the Trade Union Movement
within the Caribbean Region, for this achievement you
are exemplars to activists and other defenders of the
rights of working class. 

National Executive, Brothers and Sisters of JCSA, the
NUGFW applauds your many accomplishments and we
encourage you to continue to hold the fort as we journey
together towards a just, fair and equitable society and
Quality Public Services for the entire Caribbean Region.

We salute you. 

In solidarity,
Sis Jillian Joy Bartlett-Alleyne
General Secretary 
Trinidad and Tobago

Solidarity Messages
NATIONAL UNION OF
GOVERNMENT AND FEDERATED
WORKERS (NUGFW)
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This has been a demanding but exhila-
rating year of challenges, hard work and
achievements.  We have been called upon

to deliver on the promise to walk the talk of
“Persistent and Consistent Advocating for the
Worker”

High on the priority list were the vigorous
rounds of Negotiations for the period 2017 to
2019 in which we participated under the
umbrella of the Jamaica Confederation of Trade
Unions. 

However, also demanding special attention was
worker education, training and development. In
this era, when the world is moving at an
incredible pace and the changes are coming
fast and furious, knowledge is of paramount
importance.  What you don’t know can hurt you;
it could be detrimental to health, well-being
and your ability to get up and stand up for your
rights. This is why we have placed heavy
emphasis on equipping members as well as
staff at all levels with the essential knowledge
and skills to navigate the world of work for
today and tomorrow. For example, we focused
on what has turned out to be a most topical
issue, Occupational Safety and Health and
island-wide training sessions were organized in
preparation for new legislation.  

Also, many hours have been spent by our
experts, internal and external, going around the
island bringing members up to date on
Pensions and Pension reform.  The new Act
which was passed on April 1 raised the
retirement age to 65 for both men and women.
Staff and members have benefitted from
several workshops in various areas designed to
improve efficiency and effectiveness.

The range of subjects to be addressed by
forward thinking unions is constantly
expanding.  One that is becoming more

relevant every day is diversity at the workplace.
What is known for sure is that in relation to
perspectives and needs one size does not fit all.
People are different and they experience life
differently in the community, at the workplace
and even in church.    As men and women,
youth and seniors, rural folk and city dwellers,
our union family aims to be inclusionary,
honouring differences such as age, gender, race,
class, religion, politics and other lines of
demarcation. But if we want to create a world
that works for everyone, there has to be equity.
And if there is to be equity there is need to
measure the impact of policies, programmes
and prejudices on different groups and remove
such handicaps as arise. 

For example, research has revealed that young
workers are extremely vulnerable in relation to
precarious employment and other issues
addressed under the Decent Work Agenda. A
known practice is for contracts to be offered by
employers instead of regular jobs in order to
avoid providing job security, pensions and
various benefits. It is to ensure that such
practices are discontinued that we need young
members whose primary focus is on their peers
(up to age 35). We applaud our Young Workers
Committee which has been looking at issues

GENERAL SECRETARY’S OVERVIEW
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impacting this group, actively recruiting
members and forging links with regional and
international associations. 

Another vulnerable group is women. Despite
the gains that have been made, women and
girls still face such challenges as harassment
and violence at home, in their communities and
at the workplace. With this in mind, the JCSA
supports the call for an ILO Convention on
ending violence and harassment against
women and men in the world of work  and the
Government of Jamaica has been so informed.
There are many other areas of concern. For
example, women climbing the ladder of success
still meet upon that invisible “glass ceiling”, for
example being mysteriously excluded from
high-level decision-making.  The JCSA Women’s
Action Committee continues its work to
promote and protect the cause of women at the
workplace. On March 8, International Women’s
Day, the WAC members joined with women
around the globe in committing to the theme,
#Press for Progress.  They also welcomed the
newly formed WAC in St. Mary.

Supporting young persons and women is just
one way of achieving unity in our diversity.

Finding novel approaches to enhancing the
quality of the work experience is yet another
way and the JCSA through its collective
bargaining process, has continued to seek
improvements in fringe benefits as well as
salaries.  During the year, we pursued various
avenues in order to provide more benefits for
our members through negotiation with
employers as well as private sector sources.
Benefits include healthcare, housing, travelling,
computer loans and miscellaneous loans, just
to name a few.

We have successfully negotiated discounted
fares from Knutsford Express for JCSA members
who use the bus service and there is also in

place the Consumer Group (Mini Mart) which
allows members to purchase groceries at
discounted prices. 

Brothers and sisters, as we begin the final lap of
our journey toward the One Hundredth mile
post, let us go forward with pride in our past
achievements and confidence in our ability to
grasp the opportunities the future holds. We
have worked, we have planned, we have
developed and delivered strategies and we
have the experience of weathering many
storms.

To the President, who has led his team of
Officers, the Executive Committee and General
Council throughout the year to be able to focus
on the priorities, despite the challenges and
remain persistent in achieving the goals set out
at the start, I say thank you for leading so well.

I recognize and thank our dedicated members
of staff who have embraced the changes and
challenges associated with implementing
continued improvements as we strive to deliver
beyond all expectations.

In our country and all over the world people are
facing challenges of sharing space on planet
Earth.  Simply put, human beings are just not
getting along with each other and yet, this is a
time when we need each other more than ever
before. Only cooperation, collaboration and
unity of purpose will save us and save our
world. At times like this we can truly appreciate
our JCSA family as we prove every day, that
unity is strength.

Tifonie Powell-Williams 
General Secretary
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ADMINISTRATION 

Strategic Planning Sessions
Aims and Objectives.
! To constantly improve the social and

economic wellbeing of our members;
! to enhance the esteem in which public

sector workers are held by our internal and
external clients, by identifying and
exploiting opportunities for improvements
in the service we provide through the
teamwork, and by the application of
appropriate and up-to-date tools and
technologies in suitable environments;

! to constantly seek to identify and exploit
opportunities for personal and professional
development and advancement of our
members and staff;

! to foster, establish and maintain fraternal
relationships and affiliations with other
local and international organizations of
similar aims and objectives to provide
educational opportunities and mutual
support in times of need;

! to foster and enhance the esprit de corps
among our staff, members and wider public
service.

Eight (8) key strategic projects are currently
being undertaken and will be carried through
2016 to 2020. These include:
1. Acquisition and Implementation of a

membership database management system.
2. The strengthening of Institutional Capacity

of our Secretariat and Regional Offices
3. Implementation of a “business” enhance-

ment plan
4. Establishment of self-accounting
5. Development of a Sector focus
6. Consumers’ Solutions (Members’ Benefit)
7. JCSA Centenary Committee
8. Redevelopment of JACISERA Park

Various initiatives have been employed to assist
our representational network as well as to
reduce the incidences of poor or non-existent
communication.  This will continue throughout
the five (5) years.

Corporate Governance Policy
The operations of the Jamaica Civil Service
Association are structured to ensure
compliance with the Aims and Objects
enshrined within its Constitution and as
directed by its General Membership arising
from general meetings.

The Executive Committee recognized the need
to adhere to best practices in corporate
governance and approved a Corporate
Governance Policy to ensure that it is consistent
in the application of best practices in pursuit of
transparency, accountability and integrity in all
the operations of the Association.  This will
ensure the high maintenance of ethical
standards of all employees and Executive
Members in line with the organization’s mission. 

Affiliation Policy
An Affiliation Policy was developed and
approved by the Executive Committee as the
existing mechanism was in need of an
overhauling.  The purpose was to improve
effectiveness and adaptability to the current
realities of the various public sector professional
groupings.

General Council Retreat
In continuation of the development of our
Council Members, the training of Departmental
Representatives began at our Annual General
Council Retreat which was held at the Holiday
Inn Sunspree Resort, Montego Bay, St.
James from June 8 to 10, 2017.  Among the
topics covered were Pension Administration;
Unjustifiable and Wrongful Dismissal; Effective
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Departmental Representative: Role and
Functions; Effective Chapter Management; Case
Management; Collective Responsibilities - the
Corporate Governance Framework; Committee
Work and Volunteerism; Young Workers and
Decent Work Agenda.

At the end of the Retreat, the evaluation
exercise showed that Council members were
generally satisfied with the content of the
presentations and the overall planning of the
event.  The consensus was that the presen-
tations provided valuable information,
involvement in the sessions was encouraged
and participants benefited significantly from
the Retreat.  

JCSA Website  
The JCSA website is up and running again. 
• Members can visit the website at

www.jacisera.org

Social Media Platforms
Other social media platforms have been
implemented for members to communicate
with us.
• Like us on Facebook
• Follow us on Twitter  
• Email us at    jcsasecretariat@jacisera.org   

Renovation of Secretariat
The organization has grown over the years and
the current office space has become outdated.
In order to meet increased demands, we have
commenced plans to renovate the office.
Creating efficient use of space will allow us to
properly cater to our members as well as
improve our staff morale and performance. The
full staff complement is Twenty-Three (23).

Redevelopment of JACISERA Park
The upgrading of JACISERA Park which started

in 2016, is being undertaken on a phased basis.
So far renovation has been done to the kitchen,
one meeting room, the restrooms and the roof.  

The second phase of the project saw the
clearing of the field and planting of grass
seedlings, the installation of Eight (8) - 1,000
gallon water tanks and the erection of fencing
around the property.

Molynes United Football Club through Digicel
SportsMax, recently agreed to partner with the
Association to utilize the Football Field and
premises to host league matches.  A ground
breaking ceremony was held on January 31, 2018. 

The next phase will focus on the netball courts
and seating.

President’s Christmas Social 
The Christmas Social which has become an
annual event is hosted by the President.  The
social was held on Friday December 15, 2017, at
our Recreational Centre, JACISERA Park.
General Council and the wider membership
came out and enjoyed the event which catered
to over One Hundred (100) persons.

JCSA Centenary Committee
On May 6, 2019, the Jamaica Civil Service
Association will be celebrating One Hundred
(100) years as an organization and to mark this
milestone, a series of activities leading up to the
actual date are to take place.

To spearhead the planning and execution
of the programme of activities, a Centenary
Committee was established. The committee is
comprised of, but not limited to:
• the sitting President; 
• the General Secretary; 
• all living Past Presidents of the JCSA;
• one representative from each section of the

JCSA family;
• a Representative from the Government
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Pensioner  Association;
• a representative from the Ministry of

Finance; and
• a representative from the Cabinet Office
Activities leading up to the centenary  will

include a Men’s Forum, Women’s Forum and
Young Workers’ Forum.  The celebration will
culminate with a banquet.    

HUMAN RESOURCE
DEVELOPMENT

Strengthening of the Industrial
Relations Unit
The JCSA Strategic Plan has placed some
emphasis on having an efficient Industrial
Relations (IR) arm and part of this thrust was to
increase the number of Industrial Relations
Officers from Four (4) to Five (5).  We have
engaged one additional team member as part
of the efforts aimed at strengthening the IR unit.  

Professional Certificate in Industrial
Relations (PCIR)
The PCIR course is administered by the
Management Institute for National
Development (MIND) in collaboration with the
JCSA.  To date Eight (8) employees  have gained
Industrial Relations certification which has
enhanced their IR skills and equipped them to
better treat with IR matters. This year Two (8)
members of staff, Sisters Sydoney Brackett and
Joy Tucker Harriott also completed the course. 

Summer Engagement
As a contribution to the development of young
persons, the Association has partnered with the
Airport Authority of Jamaica to engage
secondary school graduates during the
summer. The aim is to provide greatly needed
on the job training in preparation for the
working world.  Four (4) school leavers were
engaged to gain experience.

Staff Meetings
Eight meetings were held with staff during the
months of July to April.  This allowed employees
to express their concerns and offer suggestions in
areas that need improvement.  These meetings
were chaired by the General Secretary who
guided her team by focusing on those priority
areas agreed on in the Strategic Planning sessions. 

Staff Training 
Team Building Session  
A Team Building session was conducted with all
members of staff  by First Vice President Robert
St. Francis Chung on March 23, 2017.  There
were presentations on team building skills such
as communication, planning, problem solving
and conflict resolution.  It is hoped that such
sessions will continue as they serve to boost
team spirit and performance as staff endeavour
to give quality service to our members. 

Customer Service Excellence  
A one-day workshop was conducted with all
members of staff in Customer Service
Excellence in July, 2017. The facilitator was Mrs.
Ilsa duVerney,  founder of the Jamaica Customer
Service Association/CARI-CODE. It was once
again emphasized how staff should take care of
the needs of members by providing and
delivering quality service. Emphasis was on
customer satisfaction and how to deal with
challenging situations and complaints.
Exercises were conducted in effective
communication and role playing was used to
focus on how to handle angry/difficult
customers.   

Writing a Brief
A workshop on “How to Write a Brief” was
conducted by Sis. Chelsie Shellie-Vernon with
Industrial Relations Officers and other staff
members, on Friday April 27, 2018. The eye-
opening session brought common errors in
writing briefs to light. In Part Two participants
will visit the Industrial Disputes Tribunal (IDT)
office to see how Briefs are used.
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Membership Report of the Jamaica Civil Service Association  - May 2017 – March 2018

Months Number of Applications
Received

Calculated 
Dues

Number of 
New Members

Incoming Revenue

May-17 105 $          35,304.41 273 $          42,647.03
Jun-17 163 $          56,293.99 35 $          13,730.13
Jul-17 174 $          49,514.27 100 $          37,196.19
Aug-17 171 $          39,879.52 95 $          30,698.71
Sep-17 104 $          28,043.29 126 $          33,067.23
Oct-17 159 $          48,477.61 31 $            7,883.61
Nov-17 140 $          45,011.98 177 $          61,694.84
Dec-17 120 $          39,468.45 149 $          40,243.01
Jan-18 156 $          51,534.16 168 $          53,045.16
Feb-18 178 $          55,195.58 147 $          48,110.34
Mar-18 189 $          54,177.70 183 $          64,342.60
Apr-18 0 $                       - 0 $                      -
Total 1,659 $        502,900.96 1,484 $        432,658.85

New Applications Received and New Members

New Applications Received and New Members
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Member’s Benefit
Jamaica Civil Service Mutual Thrift Society
Limited
The Jamaica Civil Service Association and the
Jamaica Mutual Thrift Society Limited had a
series of meetings aimed at enhancing our
service to members.  Both entities have been
working even more closely in recruitment and
member engagement.    To this end we
continue to partner with the Mutual Thrift
Society to ensure that our members can benefit
from their wide range of products and services.  
Member Services

Our Member Services team has been
assiduously tracking applications for
membership and subscription on a monthly
basis.  This has resulted in a shorter processing
time as regular contacts are made with the
Departments that are lagging.

Membership Identification Card
Members of the JCSA are provided with
membership ID cards which allow them to
access consumer discounts at various stores.  

IDs are done at the Secretariat on Fridays
between the hours 10 a.m. to 3 p.m.

Benefit Catalogue for Members of JCSA
The JCSA continues to strive for improved
benefits for members through negotiation with
employers and private sector.

We recognized the need to provide information
and boost awareness in relation to benefits
available to members and we have captured
them in a handy benefits catalogue.  

Discount Providers
The Member Services and Affiliation Committee
has done some leg work and will be doing a
comprehensive review of all discount providers.
Members who present their JCSA Identification
Cards at any of the listed discount providers
receive discounts ranging from 5% - 15%.

The JCSA through its collective bargaining
process, continues to seek improvements in
salaries and fringe benefits.  These benefits
include  healthcare, housing, travelling,
computer loans, miscellaneous loans, just to
name a few.

We continue to represent your best interest and
rights as workers.

Knutsford Express
The Association has successfully negotiated
discounted fares for members of the JCSA who
utilize the bus services, on all routes.  Discounts
may be accessed on presentation of the
members´ JCSA Identification Cards. 

MediGap
Sagicor Medigap is a supplemental benefit that
was designed to provide additional in hospital
coverage for employees and their family
members.

The product was negotiated between the
Jamaica Civil Service Association and Sagicor
Jamaica, for members and dependents of the
Government Employees’ Administrative
Services Only Health Plan and the Government
Pensioners’ Administrative Services Only
Scheme.

Consumer Group (MINI MART) 
The Consumer Group (Mini Mart) provides
members with the opportunity to purchase
groceries at discounted prices. The Mini Mart
physically operates from JACISERA Park, and
also conducts Sale Days at the various
Ministries, Departments and Agencies island-
wide. After several discussions with LASCO
Distributors Ltd., the Company is now officially
on board, facilitating the Mini Mart venture.
T. Geddes Grant and ADA Manufacturing
Distributors are also involved.

A promotional Sales Day was held on July 22,
2017 at 10 Caledonia Avenue, where represen-
tatives from LASCO Distributors gave samples
of products. LASCO Financial Services also
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participated. Members displayed keen interest
in the products.  Other successful  Sales Day
events were held at the Ministry of Labour and
Social Security, 1F North Street and the
Kingston Public Hospital (KPH).  

The Committee has requested a more central
location for housing the Mini Mart to improve
its accessibility to members and thanks the
Secretariat staff, Volunteers and Departmental
Representatives for their continued support.

TRAINING AND DEVELOPMENT

Orientation for Departmental
Representatives
An orientation exercise was conducted at the
Secretariat on August 3 for newly elected Council
members who were unable to attend the General
Council Retreat in June 2017.  The opportunity
was taken to address concerns that the new
members who were not as involved as the union
would have wanted them to be.  Participants were
invited to discuss challenges or concerns being
faced, so that the Secretariat would be able to
implement measures to address them. There were
several issues and most of them were resolved. At
the end of the workshop, participants indicated
that they were more informed and expressed their
appreciation.   Areas covered were Volunteerism,
Role and Responsibility of a Departmental
Representative and some aspects of Grievance
Handling.  The session was conducted by First VP
Robert St. Francis. Chung, General Secretary,
Tifonie Powell-Williams and Training and Research
Coordinator Patrice Porter.

Occupational Safety and Health 
Occupational Safety and Health (OSH) is a cross-
disciplinary area concerned with protecting the
safety and welfare of people engaged in work
or employment.  The workplace can be a
hazardous environment and therefore
Occupational Safety and Health must be of

paramount importance to all organizations.
Some of the critical issues being faced by
employees include the presence of asbestos,
molds and poor air quality in buildings. 

As a proactive union, the Jamaica Civil Service
Association conducted a series of island-wide
Training Sessions in Occupational Safety and
Health to prepare members for the
Occupational Safety and Health Act, 2017.
Regional sessions were held on February 16,
2017 at the Jamaica Confederation of Trade
Unions (JCTU) Headquarters in Kingston; for the
South Central Region at the RADA Office
Complex, Mandeville on April 6; and for the
Western Region, on June 23 at the RADA Office
Complex, Montego Bay. The final workshop in
our island-wide training took place on August
10 at the Carl Rattray Correctional Centre,
Runaway Bay, St. Ann.

The OSH agenda consisted of an overview of
Occupational Safety and Health, Hazard and Risk
in the workplace and a presentation on the
proposed Legislation. First Vice President Robert
St. Francis Chung was the facilitator. Sessions were
well attended and participants found them
engaging, interactive and educative. Requests
were made for other sessions.  

PCIR Training for Members
The PCIR course is administered by the
Management Institute for National
Development (MIND) in collaboration with the
JCSA. At a meeting with MIND on June 27, 2017
the Association requested that steps be taken
to have the programme accredited, however, it
was explained that MIND was in the process of
seeking Institutional accreditation which would
be a better option since the entire slate of
programmes, including PCIR, would be
accredited. The course is currently being
reviewed in order to include Occupational
Safety and Health and a practicum. Since the
inception of the programme there have been
Ten (10) cohorts, Eight (8) completed and Two
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(2)  incomplete, and Two Hundred and Five
(205) persons have been trained. The cost of the
course has been increased from Seventy
Thousand Dollars ($70,000 ) to Eighty Thousand
Dollars ($80,000).  

Wayne St. A. Jones Bursary Award
In support of the continued training and
development of members, the following
applicants who pursued the PCIR course at the
Management Institute for National
Development (MIND) in Kingston and at the
Western Campus, received Wayne St. A. Jones
Bursary awards:
• Fiona Banton
• Horace Campbell
• Shevellen Cooper
• Dellaceta Drummond
• Devene Gordon-Phoenix
• Suzette Grant
• Suzette Grigg-Cummings
• Karlene Johnson
• Audrey May Jones
• Adrian Kerr
• Jackeenie Minott
• Kenesha Robinson        
• Princess Wedderburn
The successful participants were presented with
their certificates by MIND at the Graduation
Ceremony in December 2017. 

Climate Change and its impact on Rural
Women
A lively training session on  “Climate Change
and its effect on Women in the Rural Areas”
took place on May 3, 2018 at JACISERA Park.
National and global solutions relating to
adaptation programmes; Gender equality;
Climate change and Jamaica’s Public servants;
were among issues considered.  Sis. Judith
Wedderburn facilitated the session.

Protocol  
Training in protocol was conducted with Ushers
by Sis. Julie Forbes. Protocol Officer, Office of
the Prime Minister on May 4, 2018. 

Pension Sensitization Session
JCSA was among unions attending a workshop
on “Pension, Social Protection and Retirement
in Jamaica” held at the Hugh Lawson Shearer
Trade Union Education Institute (HLSTUEI) on
April 3, 2017.  

President, Bro. O’Neil Grant was the presenter at
a workshop on “The Review of the Public
Service Staff Order” at the HLSTUEI on
November 21, 2017.

SCHOLARSHIPS AND GRANTS 

Glen Bromfield/Jamaica Civil Service
Association Trust Fund Scholarship 
The Committee of Management received
seventeen (17) applications for the Glen
Bromfield/Jamaica Civil Service Association
Trust Fund Scholarship for the 2017/2018
academic year. Eight (8) applicants were short
listed and invited, along with their parents, to
attend the selection interviews conducted by
the Committee at the Medallion Hall Hotel on
August 30, 2017. Following on the Committee’s
decision to reduce the value of the scholarship
so that more persons could benefit, all short
listed students received scholarships.  In
addition, one scholarship was continued from
the last academic year and one was reinstated
after the student sat out the 2016/2017
academic year because of failure to achieve the
required grade average standard, bringing the

Glen Bromfield/Jamaica Civil Service
Association Trust Fund 2017/2018

Applications Received 17

Applications Approved: 10

Total Amount: $570,000.00

26



number of awards to Ten (10).  One is valued at
One Hundred Thousand Dollars ($100,000.00),
one at Seventy Thousand Dollars ($70,000.00)
and Eight (8) at Fifty Thousand Dollars
($50,000.00) each.

Trade Union Education and Training
(TUEI) Committee Samuel E. Stewart
Scholarship 
Mrs. Desmarie Braham-Martin from the National
Works Agency was awarded the 2017 Samuel E.
Stewart Scholarship on Friday October 13, 2017.
Out of Five (5) applicants, Two (2) were
shortlisted and submitted to the Stewart family
for the final selection.  

JCSA Education Grant 
The closing date for applications for the JCSA
Education Grant was on July 7, 2017 and the
committee decided that the processing should
commence immediately in order to meet the
expected deadline for payment to prospective
students.  Consequently, the committee met on
July 10 and also on August 3, 10 and 17 of 2017.
At that last meeting applications were finalized
and funding allocated.

A total of Two Hundred and Seventy-Seven
(277) applications were received for processing,
eight (8) of which came after the closing date.
The JCSA also received Three Million, Nine
Hundred Thousand Dollars ($3,900,000.000)
from the Ministry of Finance & the Public

Institution No. of
Applicants

No.  of
Successful
Applicants

Amount Allocated

International University of the
Caribbean (IUC) 5 1 $25,000.00

Management Institute For
National Development (MIND) 11 5 $125,000.00

Community Colleges 41 28 $705,000 (25,000) each & Departmental
Representatives ($30, 000)

University of the Commonwealth
Caribbean  (UCC) 56 32 $805,000.00 ($ 25,000 each & 1

Departmental Representatives  $30,000)

Northern Caribbean University
(NCU) 11 9 $225,000.00

University of the West Indies
(UWI) 27 15 $375,000.00

University of the West Indies (UWI
Open Campus) 7 2 $25,000.00

University of Technology (UTECH) 36 22 $550,000.00

Miscellaneous 53 17 $425,000.00

Master’s Programme 20 } These applicants were not considered due
to the unavailability of funds.

Late Submissions 8 

Refused Submissions 2 Did not meet the criteria

Additional Grants 2 2
$50,000.00 (Applications were missing
supporting documents but were
approved after they were received)

Total 263 141 $3,560,000.00
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Service for the Education Grant which was
allocated as shown in table overleaf.

NATIONAL ACTIVITIES

CIVIL SERVICE WEEK 2017

Official Launch
“Diligently & Holistically Advancing Quality
Public Services for a Better Jamaica” was the
theme of Civil Service Week (CSW) 2017 which
was celebrated from November 19 to 24 with a
series of activities.

The Official Launch took place on Friday
November 17, 2017 at the Terra Nova Hotel.
Special guests were the Hon. Steadman Fuller,
Custos of Kingston, representing the Governor
General; Ambassador Douglas Saunders,
Cabinet Secretary; and Miss Darlene Morrison,
Financial Secretary (Acting). All brought
greetings, as did President O’Neil Grant. The
Hon. Fayval Williams, then Minister of State in
the Ministry of Finance & the Public Service, was
also present. 

Keynote speaker Dr. Damian Graham, General
Manager of the Urban Development
Corporation challenged public servants to “take
seriously our own role in building the Jamaica
we want to see and that we want to leave
behind.” 

A highlight of the proceedings was the
announcement of Kerry-Ann Alicia Spaulding as
the Civil Servant of the Year by Master of
Ceremonies, Mrs. Donna Marie Rowe, CEO of
Jamaica Information Service. Ms Spaulding,
who has spent over 22 years of her working life
at the Ministry of Foreign Affairs and Foreign
Trade was pleasantly surprised.  Other
nominees for the Civil Servant of the Year 2017
award were:
• Miss Carole Jones, Ministry of Tourism 
• Mr. Dale Miller, Ministry of Local

government and Community Develop-
ment, and

• Mr. Michael Millwood, Ministry of Tourism 
• Ms Lilieth Pasley,  Ministry of Local

Government and Community Develop-
ment 

• Kelvin Thomas, Jamaica Constabulary Force,
Human Resource Branch 

All nominees were presented with Gifts and
Certificates. 

Following on the Official Launch the
celebrations began in earnest on Sunday
November 19, 2017 with island-wide church
services. The National Church Service was
hosted by the Christian Fellowship World
Outreach Church in Kingston.  

A special feature of the week was an Exposition
in Emancipation Park showcasing services
offered by public sector agencies and private
sector enterprises. There were Twenty-Eight (28)
booths in all.  Entertainment was provided by
public-sector workers, who staged a concert.

Other activities for the Week included a Quiz
Competition and an Afterwork Lyme which
featured domino and spin-off competitions on
November 24. The winners of the various
activities throughout the week were as follows:

JCSA Secondary School Quiz Competition

The 18th staging of the JCSA Secondary School
Quiz Competition took place at the Medallion
Hall Hotel on November 23, 2017. Participating
schools were: 
• Anchovy High School
• Camperdown High School
• Campion College
• Charlemont High School
• Clarendon College
• Excelsior High
• Holy Childhood High
• Hydel High School
• Jonathan Grant High School
• McGrath High School
• Merl Grove High School
Each school had a team of Four  (4) students
who  were  accompanied by schoolmates for
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moral support. Also present were coaches and
invited guests. There were One Hundred and
Fifty-five (155) persons in attendance.

Master of Ceremonies was Mr. Patrick Ferguson,
a member of the Trade Union Education and
Training Committee and Quiz Master was Mr.
Vando Palmer, Director of Public Relations and
Communication in the Ministry of Transport and
Mining. The judges were Mr. Dave Noel Williams
(Chief Judge), Mrs. Sharon Anderson, Mrs.
Rachel Solomon and Mr. Gary Mowatt.

At the end of the highly competitive event,
Merl Grove High School was declared the
winner, Campion College placed second and
Holy Childhood High School placed third.
Anchovy High School which came fourth was
declared the top rural school.

The Guest Speaker was Mr. Richard Goulbourne,
President of Mona Law Society.  

President O’Neil Grant and Mrs. Terry-Ann
Jamieson Warren, Representative of PetroCaribe
brought greetings. Bro. Christopher Scott who
gave the vote of thanks acknowledged
PetroCaribe as main sponsors and other
contributors including the Jamaica Civil Service
Mutual Thrift Society, Management Institute for
National Development (MIND) and the Ministry
of Finance and the Public Service. 

Ms Chevrine Thompson provided entertainment.

Charity Outreach
The Tarrant Baptist Basic School was the
beneficiary of the CSW Planning Committee’s
charity outreach in 2017. 

Sustainable Development Goals
The national Inter-Ministerial Working Group
(IMWG) on the Post-2015 Development
Agenda, co-chaired by the Planning Institute of
Jamaica and the Ministry of Foreign Affairs and

Foreign Trade, has a specific mandate to
formulate a National Outcome Document, and
ensure incorporation of the country’s priority
areas in the post-2015 development agenda.

As part of the consultation process on the goals
and targets, the IMWG  which comprises
representatives from all Ministries, Departments
and Agencies, was expanded to include
representatives from civil society, academia,
private sector and international development
partners. The IMWG is an appropriate
mechanism to galvanize support and buy-in
across all stakeholders for the SDGs.

At the recently concluded Caribbean Action
2030 sessions held on June 28-30, 2017, at the
University of the West Indies Regional
Headquarters at Mona, the JCSA was able to
speak on its role in the implementation of the
SDGs, particularly Goal No. 8, Decent Work and
Economic Growth.  Delegates from the various
groupings sought to advance regional action in
the areas of resource mobilization, civil society
participation, strong evidence base for policy
and capacity building.

The Planning Institute of Jamaica (PIOJ),
National Focal Point for the 2030 Agenda
Sustainable Development Goals (SDG),
engaged the Jamaica Civil Service Association
as part of the sensitization on the SDGs and
their alignment with Vision 2030 Jamaica –
National Development Plan.

This meeting formed part of a series of activities
aimed at equipping key stakeholders to
effectively undertake the task of integrating
and implementing the SDGs within the Vision
2030 Jamaica Plan Implementation Framework.  
The objectives of the meeting were to apprise
stakeholders of the inter-sectoral coordination
mechanism of the SDGs for Jamaica, to provide
an update on the SDGs Implementation
Roadmap,  to review alignment of the SDGs
with Vision 2030 Jamaica and the Medium Term
Socio-Economic   Policy Framework (MTF), as



well as alignment with the strategic business,
corporate and operational plans of MDAs.

Arising from the discussions, the JCSA has
undertaken to partner with the Planning
Institute of Jamaica (PIOJ) to build awareness of
the SDGs amongst the membership.

PIOJs Dialogue For Development
Lecture Series 2017
The Planning Institute of Jamaica (PIOJ) hosted
the 2017 Dialogue for Development Lecture
Series on December 5, 2017, at the UWI
Regional Headquarters. The event featured
informative presentations, lively discussions
and interactive displays highlighting Jamaica’s
progress in achieving the Sustainable
Development Goals (SDGs) which are aimed at
ending poverty, protecting the planet and
ensuring prosperity for all. Bro. Clarence Frater,
Executive Member, represented the JCSA at the
Lecture Series.

Service Excellence Technical Working
Group (TWG)
The Public Sector Transformation and
Modernization Division (PSTMD), under the
auspices of the Office of the Cabinet is leading
the process of laying the foundation for the
cultural change required for tangible and
lasting improvements in the quality of service
delivered. One element of this programme is
the development of a Public Sector Service
Excellence Policy which is essential to institu-
tionalizing service excellence in Ministries
Departments and Agencies (MDAs)

The proposed policy will encompass
requirements to promote and institutionalize
service excellence, including : 
• core principles;
• values;
• standards;
• strategies; 

• accountability mechanism; 
• continuous improvement frameworks; 
• capacity building requirements;  and 
• service delivery options. 

This approach is necessary as it will facilitate
consistency in service quality throughout the
public sector and the delivery of world class
public services.

A workshop was held on December 8, 2017 at
the Terra Nova Hotel to orient and update the
TWGs on the Service Excellence Programme.
The General Secretary attended as the JCSA
Representative on the Service Excellence
Technical Working Group. TWG members were
sensitized about their roles and responsibilities
and the Terms of Reference and modus operandi
were confirmed.  The team met over the period
January to March 2018 to review the existing
policies and service excellence charters as well
as make recommendations.

Twenty acres of land per parish
agreement 
Efforts continue to expedite and finalize the
process to identify, take possession and develop
the allotment of lands under the 20 acre per
parish agreement.

The Association through the JCS Housing
Company Limited has taken steps to have
housing solutions developed on lands in
Hague, Trelawny and Irwin in St. James.   As was
done with Union Estate (Twickenham Lands)
JCSA will be pursuing the development of other
lands on a joint venture basis as the Association
does not possess the resources to manage
these types of projects on its own.

National Identification System
A presentation was done by Mrs. Jacqueline
Lynch Stewart, Chief Technical Director in the
Office of the Prime Minister at the General
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Council Meeting held in November, to educate
the members about the National Identification
System.   Since then, accompanied by her team,
she has visited Ministries and Departments to
inform employees of the new system.

Special Early Retirement Programme
The Government of Jamaica introduced a
Special Early Retirement Programme (SERP) to
Government of Jamaica (GOJ) employees who
are between the ages of 50 and 59 years.  This
programme did not include health profes-
sionals, security groups, correctional officers
and teachers.

To apply to the SERP, the following criteria must
be met.
• Be permanently employed to the

Government of Jamaica;
• Have ten years’ qualifying service with the

Government of Jamaica; and
• Be eligible to retire early as per the rules of

the Pensions Act

Note these features of the SERP Package:
• SERP retirement packages will be offered to

eligible persons, ages 50 to 59 years.
• Pensions will be calculated according to the

formula specified in “The Pensions Act”. 
• Approved applicants will be able to choose

to receive either a Full Pension or a Reduced
Pension with Gratuity. 

• Approved applicants will be able to choose
to receive an advance on Gratuity. 

• Approved applicants will receive two (2)
weeks’ salary for each year of service up to
a maximum of one (1) year’s salary. 

• Approved applicants will be paid in lieu of
any vacation leave due.

The original deadline of February 16, 2018 for
applications was extended as the intake was
not as expected.

CHAPTER ACTIVITIES

2018 Parish Chapter Annual General
Meetings (AGMs)
All Chapters of the Association have had their
Chapter AGMs.  Below are the Chapter Chairmen
for the period January 2018 – January 2020.

Western Region
JACISERA Kids for Change Summer Camp
The St. James Chapter spearheaded this
initiative which has grown since inception.  This
has now become a major activity for the
Western Region and is targeted to members’
children between the ages of Five (5) and
Fifteen (15 )years.   

South Central Region

Name Chapter

Sis. Shauna Robinson Clarendon

Sis. Sardia Morris St. Catherine

Sis. Paulette Ferguson Manchester

Sis. Stephanie Lewis-Brown Santa Cruz

Sis. Fayann Mitchell Black River

North East Region

Name Chapter

Sis. Karen Coleman-Clarke St. Mary

Sis. Tamara Lawrence Portland

Sis. Sandra Brown St. Thomas

Sis. Carol Clarke Brown’s Town

Bro. Erlett Findlay St. Ann’s Bay
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Western Region
Name Chapter
Sis. Charmaine Gillette
McLellan  

St. James

Sis. Lillieth James Trelawny
Sis. Kristie-Kay Wynter Hanover
Sis. Delleceta Drummond Westmoreland



The camp, held in August at the YWCA in St.
James, saw over Twenty (20) children attending.
They participated in various activities including
art and craft, music, speech and drama,
etiquette and grooming.   

South Central Region 
Chapter Annual General Meetings
All Five (5) Chapters had their Annual General
Meetings. Manchester and Clarendon met on
Thursday January 11, 2018; St. Catherine,
Monday, January 22 and Santa Cruz and Black
River, Tuesday January 23.

Chapter’s attendance at the AGMs

Chapter Meetings

President Grant and his team attended all
meetings. He updated the membership on the
2017-2019 Negotiations, the Special Early
Retirement Programme  and the Zonal
Chairman Bro Robert  Chung spoke about
JCSA’s 100th Anniversary and the activities
leading up to it.

Civil Service Week 
Civil Service Week church services took place in
Clarendon and also in Manchester, where Black
River and Santa Cruz Chapters, as well as represen-
tatives from Kingston, joined the congregation at
the Mandeville Church of Christ. 

Membership Database 
JCSA  recruits for the period

Total Office Visits for the Period       

During the period Twelve (12) presentations
were done, Three (3) Desk for a Day set up, and
Two Hundred and Fifty Two (252) applications
submitted. 

Attendance
Chapters Number of Members

in Attendance

Clarendon 40
St Catherine 80
Manchester 58
Black River 38
Santa Cruz 13
Total 129

Chapter’s Quarterly Meetings

Chapters Number of Quarterly
Meetings

Clarendon 1

St Catherine 1

Manchester 2

Black River 0

Santa Cruz 0

Total 4

Membership
Chapters Previous New Total

Clarendon 722 12 734

St Catherine 323 20 343

Manchester 676 8 684

Black River 75 5 80

Santa Cruz 91 3 94    

Total 1,887 48 1,935

Chapters Number of Visits

Clarendon 62
St Catherine 80
Manchester 50
Black River 12
Santa Cruz 12
Kingston 9
Total 225
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North  East Region 
This report covers activities for the North
Eastern Region since the appointment of the
Administrator Ms. Marilyn Hines   on October 1,
2017 up to March 2018.  The Administrator with
the support of the Zonal Chairman, 3rd V.P.
Sharon Anderson and Chapter Chairs has been
working to ensure the objectives of the JCSA
are fully realized in the region and the offices
and departments visited have expressed
gratitude for the reopening of the office in the
North Eastern Region.

The table below shows details of activities in the
region. Total of Eighty-One (81) office visits
done for the period along with follow-up visits.

Contact Information
E-mail added for the period:
" St. Ann            193          
" St. Mary 56
" Portland     56
" St. Thomas   10
" Brown’s Town  42
Three Hundred and Fifty-Seven (357) e-mail
addresses were added for reporting period.

Office Walk-Through
# Office visit and walk-through with St.

Thomas Chapter Chair Sis Brown and Bro.
Thorpe, October 4, 2017 and Eleven (11)
applications collected.

OFFICE VISITS - ST. ANN 
October 2017 to March 2018

Moneague Tax Office Steer Town Health
Moneague  Post Office Steer Town Academy
Moneague Health Centre Island Traffic Authority
Moneague Primary and Junior  High School Discovery Bay Police
Moneague College Discovery Bay Police
Moneague Police Station Discovery Bay All Age
Moneague Branch Library Discovery Bay Post Office
Electoral Office of Jamaica Runaway Bay Post Office
Marcus Garvey High School Runaway Bay Police Station
St. Ann’s Bay Hospital St. Ann Municipal Corporation
North East Regional Health Authority National Youth Service
Registrar General Department Bureau of Standards
Jamaica Foundation for Life Long Learning Ocho Rios High School
St. Ann’s Bay Post Office Ocho Rios Primary School
St. Ann’s Bay Parish Library Ocho Rios Police Station
Ministry of Agriculture Ocho Rios Health Department
Browns Town Post Office Ocho Rios Post Office
Browns  Town Court Office St. Ann –Tax Administration of Jamaica
Browns Town - Tax Administration of Jamaica Tourist Development Product Co.
Brown’s Town High School Golden Grove All Age
Brown’s Town Social Development Commission Walkers Wood All Age
Brown’s Town Community College St. Ann Police Head Quarters
St. Ann – STATIN Ministry of Labour & Social Security
Probation Office St. Ann Health Services
Jamaica Cultural Development Commission

49 offices visited  for the period
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ST. MARY VISITS 
October 2017 to March 2018

Area 2 Police Station-Tower Isle Electoral Office of Jamaica-Oracabessa
Tacky High School Oracabessa Branch Library
Oracabessa Post Office Iona High School
Boscobel Post Office Oracabessa High School
Retreat Post Office Port Maria Post Office
Retreat Primary and Junior High School Tax Administration of Jamaica-St. Mary
Retreat Branch Library Brimmer Vale High School
Retreat Police Station Gayle Health Centre
Three Hills Primary School Gayle Primary School
Tower Isle Post Office Gayle Post Office
Area 2 Police Station-Tower Isle Oracabessa Primary School
Port Maria Hospital

23 offices visited for the period.

PORTLAND VISITS 
October 2017 to March 2018

National Works Agency Tax Administration of Jamaica - Annotto Bay
Portland Hospital Buff Bay Health Centre
Portland Health Department Child Development Agency
Annotto Bay Branch Library

7 offices visited for the period.

ST. THOMAS VISITS 
October 2017 to March 2018

Yallas Health Centre Court Office - Morant Bay

2 offices visited for the period.

Submissions:
• Two Hundred and Fifty-One (251) applications. 
• Eight (8) Thrift applications.
• Six (6) applications were submitted by St. Mary Chapter

Chair and Two (2) by Brown’s Town Chapter.
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# Office walk- through with St. Mary Chapter
Chair  Mrs. Karen Coleman-Clarke and two
executive members on November 21, 2017
and one application collected. 

# Office walk- through with former Chapter
Chair for  Brown’s Town, Sis. Ann-Marie
Henry on October 17, 2017 in Brown‘s Town
at SDC, Tax Office, Post Office, Court Office
and Brown’s Town High School. 

Parish Updates:
St. Ann’s Bay Chapter
Parish Meeting: None held for

reporting period
Civil Service Week
Church Service: November 19, 2017
Executive Meeting: March 2018
AGM : February 2018

Brown’s Town Chapter
Parish Meeting: October 31, 2017

CSW Church Service: November 19, 2017
Executive Meeting: Two to date, last one

March 2018
AGM: February 2018
St. Mary Chapter
Parish Meeting: None held for 

reporting period
CSW Church Service: November 19, 2017
Executive Meeting: Two executive

meetings held, last 
one March 2018

Women’s Day Seminar: March 8, 2018
Women’s Action 
Committee (WAC): March 8, 2018
AGM : February 2018

Portland Chapter
Parish Meeting: None 
CSW Church Service: November 19, 2017
Executive Meeting: None 
AGM : February 2018

JCSA PRESENTATIONS
Date Parish Office Visit Applications

Collected

October 12, 2017 St. Ann St. Ann Hospital-Medical Records 9

October 13, 2017 St. Ann Marcus Garvey High School 13

October 27, 2017 St. Ann Electoral Office of Jamaica 6

November 7, 2017 St. Ann Ocho Rios Post Office 7

November 7, 2017 St. Ann Ocho Rios Health Department 3

November 29, 2017 Portland Buff Bay Health Department 18

December 15, 2017 St. Mary Retreat Primary School

January 3, 2018 St. Ann St. Ann Health Department-Psychiatry Department
(Nurses)

6

January 13, 2018 Portland Port Antonio Health Department (Nurses) 13

February 2, 2018 St. Ann St. Ann Hospital-Mental Health Nurses 
(Regional Meeting)

15

March 13, 2018 St. Ann Moneague Primary and Junior High School 4

Eleven (11) presentations were done for the reporting period. Total=94
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St. Thomas Chapter
Parish Meeting: None 
CSW Church Service: November 19, 2017
Executive Meeting: None 
AGM : January 2018

Remarks:
! Greater effort will be made to do more

office visits in Portland and St. Thomas in
the coming months.

! New discount providers will be identified
for the region and contacted, and a form
will be sent to the confirmed participants.

! At least once per month, a Desk for a Day
will be requested at larger offices or in
instances where no presentation can be
arranged, to allow members to make
queries and serve as an opportunity to
recruit new members. 

! The office is requesting name, email address,
telephone number and name of department
for all new JCSA applications submitted
directly to secretariat by Chapter chairs.

Recommendation:
! Pictures should be taken at all Chapter

events and activities. These could be
archived and used as a power point presen-
tation at our annual AGM. 

SUB-COMMITTEE REPORTS

Government Employees Transportation
System
The Monitoring Committee has reiterated the
need for a permanent depot facility on the basis
that it is a standard requirement to operate
Government Employees Transportation System
(GETS) 

New Bus Access System
Sensitization seminars were conducted with all
stake holders to introduce the “New Bus Access
System”  which will replace the current colour
coded stickers issued to passengers. The

implementation is far advanced. Photographs
have been taken for passenger Identification
Cards and a pilot is scheduled to start in May
2018 to test the system and remove glitches
before the full roll out. 

New Buses
The Committee was informed that Government
has made budgetary provisions to purchase
new buses for the ageing fleet. This will allow
more passengers to access the transportation
benefit and a possible expansion of the existing
routes.

JACISERA Park Monitoring
The committee continues to plan activities that
will see increased utilization of the park by our
members.  A utilization plan is being developed
to guide the operations of the Park.

A  Work Fest was held on December 9, 2017 to
prepare the Park for the Christmas festivities
and stocktaking in the bar.

Sports Committee
The JCSA Sports Competitions for the 2017
season officially started on March 24. 2017 with
the Opening Ceremony at Jacisera Park. After a
very successful 2016 season, several Ministries,
Departments and Agencies (MDAs) had been
eagerly awaiting the start of the new
competitions.

A total of nineteen (19) MDAs across the
Government Service, participated in one or more
of the season’s competitions, as outlined below: 

Football
- Jamaica Customs Agency
- Jamaica Defence Force
- Ministry of Justice/Ministry of National

Security
- Bellevue Hospital
- Post and Telecommunication Department
- Ministry of Education, Youth & Information
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- Court Management Services
- Institute of Jamaica/National Library of

Jamaica
- National Land Agency
- Office of the Prime Minister
- Department of Correctional Service
- Ministry of Economic Growth and Job

Creation
- Jamaica Library Service
- Ministry of Local Government and

Community Development
- Ministry of Finance and the Public Servive

Domino 
- National Land Agency
- Ministry of Finance and the Public Service
- Houses of Parliament
- Post and Telecommunications Department
- Registrar Generals Department
- Institute of Jamaica/National Library of

Jamaica
- Department of Correctional Service
- Ministry of Education, Youth & Information
- Bellevue Hospital
- Jamaica Library Service
- Auditor General’s Deptment

Netball
- Jamaica Defence Force
- Ministry of Education, Youth and Information
- National Land Agency
- Auditor General’s Department
- Jamaica Customs Agency
- Bellevue Hospital
- Institute of Jamaica/National Library of

Jamaica
- Ministry of Industry, Commerce, Agriculture

and Fisheries

Table Tennis
- Auditor General’s Department
- Institute of Jamaica/National Library of

Jamaica
- National Land Agency
- Bellevue Hospital
- Ministry of Industry, Commerce, Agriculture

and Fisheries
- Ministry of Finance and the Public Service

Cheerleading
- Auditor General’s Department
- Bellevue Hospital

Winners
In Table Tennis the top three teams were:
1st Place: Auditor General’s Department 
2nd Place: Institute of Jamaica/National

Library of Jamaica
3rd Place: National Land Agency

There was also a singles competition of which
the winners were:
Ist Place
Men: Jason-Alex Grant (MOF)
Women: Kemillia Barrett (Auditor General)

2nd Place
Men: Ricardo Grant (MOF)
Women: Crystal White (NLA)

3rd Place
Women: Constantine Collinder (MICAF)

Two (2) teams entered Cheerleading but after a
vigorous competition, only one, the Auditor
General’s Department, turned up on the day
and consequently won the award. 

In Football, the Jamaica Defence Force and the
Ministry of Education, Youth and Information
contested the finals where Ministry of
Education stripped the title from Jamaica
Customs Agency. Third place went to the
Jamaica Customs Agency.

Ministry of Finance and the Public Service went
up against Department of Correctional Services
for the Domino finals. The Finance team  proved
too hot to handle and came out the winner.
Third place was won by the Registrar General’s
Department.  

The Netball finals was an exciting affair as
Ministry of Education with some precise
shooting skills got the better of the Jamaica
Defence Force and was awarded the victor’s



crown.  Third place was won by the Bellevue
Hospital.

The season’s Closing Ceremony took place at
JACISERA Park on July 14, 2017.  All teams
expressed the desire to see the programme
moving from strength to strength and the
Committee is committed to making this
happen.

The unavailability of proper playing surfaces at
JACISERA Park led to football and netball being
played at other venues. However, domino was
played at the Sports Complex in an attempt to
bring back life to the Park. The teams looked
forward to playing matches on Fridays as they
enjoyed fellowship and refreshment  The
Committee envisions that with the
improvements being made all matches will be
played at the Park during the 2018 season.  

The Sports Committee would like to thank all
who made the season a success by their input,
hard work and dedication. Undoubtedly, the
camaraderie was great, the networking was a
success, the exposure on Television Jamaica
(TVJ) was welcomed and the benefit to the
JCSA was priceless.  Next season promises to be
even greater.

Young Workers’ Committee
The Young Workers’ Committee is a standing
Sub-committee of the JCSA on the recommen-
dation of the President and ratified by the
General Council at its Annual Retreat. The
Committee is made up of workers aged 35 years
and under and is responsible for the
examination of issues affecting young workers
and encouraging them to become members of
the union. JCSA Young Workers have always
made an indelible mark not only locally but
regionally. 

Young workers’ Committee Boot Camp
The Administrative Plan for the year was
developed at the Young Workers Boot Camp at

JACISERA Park on August 5, 2017 and was later
submitted to the Executive Committee.  Sisters
Natalie James, Racquel Stephenson, Rhonda
Pryce, Camille Buford, and Kayanna Edwards;
and Brothers Herbert Gray and Denson Riley
were in attendance. The Monitoring Officer
offered words of inspiration and gave the
charge to members. Apologies for absence
were received from Sisters Regina and Camille
Fraser. 

International Youth Day 2017
In celebration of International Youth Day on
August 12, 2017 under the theme, “Youth
Building Peace,”  Bro. Herbert Gray and Sis
Rhonda Pryce were featured on the ‘Talk Up
Yout’ radio programme.

Social Good Summit
Bro. Casey Neil attended the 2017 Social Good
Summit hosted by UNDP on Thursday,
September 28, 2017 at the Alfred Sangster
Auditorium, University of Technology, Jamaica.

The Caribbean Youth Day 2017
In celebration of Caribbean Youth Day on
September 30, 2017, the Sunday Gleaner
published “Employed and still living on the
edge – Jamaica Civil Service Association wants
more job security for young Jamaicans”,  an
article written by Sis. Natalie James, chair of the
Young Workers Committee. She told of the
concerns of many young Jamaicans living
precariously and de-motivated by their inability
secure permanent employment.

Youth Month – Jamaica
The month of November was celebrated as
Youth Month and the young workers had a
series of activities to mark the event during Civil
Service Week beginning with their exhibition at
Emancipation Park on November 21, 2017.

PSI 30th World Congress
The Public Services International (PSI) 30th
Congress took place from October 31, to
November 3, 2017, at the Geneva International
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Conference Centre (CICG). Sis Regina Bell, co-
chair of the Young Workers Committee was in
attendance.

Civil Service Week Activities
The Committee was very involved in Civil
Service Week activities including Church
services on Sunday November 19 and the
Exposition at Emancipation Park on Tuesday
November 21, 2017. 

Sagicor Sigma Corporate Run
For the eighth year the Jamaica Civil Service
Association Young Workers Committee led the
JCSA team at the Sagicor Sigma 5K Walk/Run
with fifty (50) participants inclusive of members
of the association, members of staff and
committee members at Emancipation Park on
Sunday February 18, 2018. This is an annual
charity event organized to raise funds for
providing vital support for child and health
related initiatives in Jamaica.  The target for
2018 supported the Bethlehem Home for
Abandoned children, the Spanish Town
Hospital Special Care Unit and the Mandeville
Hospital Neonatal Intensive Care Unit.

Future Leader 5th Annual Workshop
The Committee hosted the 5th Annual
Caribbean Public Services Association Future
Leaders Workshop from February 28 to March 2
2018 at Medallion Hall Hotel. Of the over Forty
(40) participants, Twenty-Six (26) were affiliates
from the Caribbean Unions. The objective was
to develop the skills of young public sector
workers in order for them to become relevant
actors in achieving the Sustainable
Development Goals (SDGS) nationally and
regionally. Topics addressed were:

• Goal 2.  End hunger, achieve food security
and improved nutrition and promote
sustainable agriculture  

• Goal 3.  Ensure healthy lives and promote
well-being for all at all ages  

• Goal 4.  Ensure inclusive and equitable
quality education and promote lifelong

learning opportunities for all  
• Goal 5.  Achieve gender equality and

empower all women and girls  
• Goal 6.  Ensure availability and sustainable

management of water and sanitation for all
• Goal 13.  Take urgent action to combat

climate change and its impacts

Women’s Action Committee

International Women’s Day, March 8:
On International Women’s Day (IWD), March 8,
the JCSA celebrated the achievements of
women. The global theme, #Press for Progress,
signaled that women remained committed and
motivated to strive for gender parity, despite
existing challenges. 

Support for ILO Convention
The Women’s Action Committee (WAC) was
born out of the need to recognize the struggles
of sisters at the workplace and honour their
achievements even as challenges such as
Gender-Based Violence are being addressed.
As a union concerned with all matters affecting
workers, the JCSA supports the call for an
International Labour Organization (ILO)
Convention on ending violence and
harassment against women and men in the
world of work and we have expressed this to the
Government of Jamaica.

Reading Programme
The JCSA through the Women’s Committee has
over the years sought to assist children from the
community of Tarrant, to read and hone their
skills in reasoning and mental ability.  The
Women’s Action Committee planned bi-
monthly reading programme and have seen
improvements in the children who attend.

On June 24, 2017, Forty-five (45) children and
Five (5) Committee members took part in a
session at jacisera Park. The children were
grouped according to age and assigned
according to the level of their reading skills. A
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decision was taken to introduce mathematics
as part of the Programme.  At the end of the
activity, a light snack was served.

REGIONAL AND INTERNATIONAL
ACTIVITIES

Management Institute for National
Development Regional Public Sector
Leadership Development Conference
2017 
The Management Institute for National
Development (MIND) and the JCSA partnered
for the successful staging of the Regional Public
Sector Leadership Development Conference
held July 19 -20, 2017 at the Jamaica
Pegasus Hotel. The Conference theme was
“Adaptive Public Sector Leadership: Changing
MIND sets, Challenging Assumptions, Creating
Transformation”. 

The JCSA was represented by President O’Neil
Grant, Bro. Clarence Frater, Bro. Raymond Poyser
and Sis. Khadrea Folkes. Simultaneous
workshops were conducted over the two days.
The workshop topics covered on Day One were:
" Building adaptive capacity - the Permanent

Secretary’s/CEO role
" Why risk it ? – The benefits of being an

adaptive leader
" Retain the best, challenge the rest: how to

shake up your organization in the quest for
talent

" Professional hurt
" Challenging assumptions- environment

centered governance

There was also a panel discussion on “The
general divide - how to get multi-generations
to work effectively with one another.”

On Day Two, which started with reflections,
plenary sessions focused on “Building an
innovation agenda for the future – Institutions,

strategy and governance” and “Bend not break
– my adaptive leadership journey.” The Hon.
Audley Shaw, Minister of Finance & the Public
Service was the keynote speaker for the  Public
Life Award luncheon which followed.

Based on the delegates’ enthusiastic and
complementary feedback throughout and after
the Conference, the event undoubtedly realized
its intended objectives to:
• provide an opportunity to examine public

sector leadership in action from the diverse
perspectives;

• explore concepts and strategies to foster a
public sector leadership culture supportive
of long-term organizational growth; 

• facilitate the development of new insights
and inspire personal growth and
empowerment for the leaders;  and

• provide an opportunity for networking and
sharing among leaders at all levels across all
sectors. 

The presenters at the Conference were invited
to include their presentations in MIND’s
inaugural publication of the Caribbean Public
Sector Leadership Review (CPSLR). The
publication will serve as a practitioner´s
leadership magazine for public sectors across
the Region.

Caribbean Charter for the Public
Services
In July 2015 the Caribbean Centre for
Development Administration (CARICAD) and
the Latin American Center for Development
Administration (CLAD), jointly staged a
symposium on the “Public Services as a
Mechanism for Strengthening Public
Administration: Building Bridges of Solidarity
and Cooperation – CARICAD-CLAD Partnership”.
These two regional organizations, were set up
to support and promote the exchange of good
practices for public sector reform   and modern-
ization of their member states.  
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There was agreement on Five (5) strategic
priority areas:
1. Symposium on Public Administration
2. Development of a Charter for Caribbean

Public Services
3. Stakeholder engagements to review the

Charter
4. Improved exchange of technical inform-

ation/expertise between CARICAD and
CLAD

5. Development of proposals for online
training for public officials in CARICAD
member states through cooperation with
Spain.

It was agreed that CARICAD should spearhead
efforts to develop a Charter for Caribbean
Public Services. So far CARICAD has produced
both a draft Charter and an accompanying draft
Implementation Guide and consultations with
Member State have been taking place.

Caribbean Public Services Association
Conference 2017
The 47th Annual Conference of the Caribbean
Public Services Association (CPSA) was held
in Anguilla from July 23rd - 28th, 2017,
under the theme: “An Effective Agent for
Positive Trade Union Transformation and
Human Advancement.”  The JCSA delegation
was comprised of  Bro. O’Neil Grant,
President/Chief Delegate; Sis. Tifonie Powell-
Williams, General Secretary/Delegate; Sis.
Onydeen Lawrence, WAC Representative/
Delegate and Sis. Natalie James, Young Workers’
Representative/ Delegate.  

CPSA Young Workers  Forum 
The Forum which was held July 25-26, 2017 saw
young workers from various Caribbean
countries focusing on issues that affected them
and those that had far reaching implications for
the region, such as job security and decent
work.   Other areas of focus were on  Sustainable

Development Goal 6: Ensure access to water
and sanitation for all, Goal 5, Achieve Gender
Equality¨, Sexual Harassment;  Ending violence
against women and children and Jobs for the
Future for Young Workers in Public Services¨.

The Plenary Joint Forum held a panel discussion
on the topic: “An Effective Agent for Positive
Trade Union Transformation and Human
Advancement”. This was followed by a presen-
tation on Regional Public Service Charter
(CARICAD). The Charter establishes a general
framework of guiding principles, policies and
management mechanisms reflecting a
common commitment of the Public Services of
the Caribbean Region. It is intended to serve as
a catalyst for the reform, modernization and
transformation of national public sector entities
within the context of each country’s realities
and priorities.

The Business Session of the CPSA began with
the appointments of conference committees
which includes the Resolutions and Standing
Orders committee, Education and training
Committee, and the Finance Credential
committees. Bro. O’Neil Grant was appointed
chair of the Finance and Credential Committee
and Sis. Tifonie Powell-Williams was appointed
to the Education and Training committee and
Sis Natalie James was appointed to the
Resolution and Standing Orders Committee.

Reports were presented by Chairmen of the
Committees. These reports were followed by
the presentation of the country reports by the
head of delegation for each of the affiliates
represented. 

Members of each caucus presented the
conference report commencing with the Future
Leaders Forum followed by Women’s Forum and
Men’s Caucus respectively. The date and venue
of the next annual conference and executive
meeting were selected and the CPSA
presidency was handed over to the Antigua’s
president.
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Public Services International
Affiliates from around the world participated in
the 30th World Congress held at the Geneva
Conference Center, Switzerland, from October
30 to November 3, 2017, at which Public
Services International (PSI) marked One
Hundred and Ten (110) years of activism.  

The aims of the Congress were described as: to
reject the privatization of our lives, to unveil the
un-truths of corporate ideology and the chaos
of market failure, to construct alternatives
based on the power of organized labour, and to
fight for our firm belief: People Over Profit!

The Congress adopted a Programme of Action
(POA), that will guide the work of PSI and its
affiliates over the next five years.  From The POA
(2018-2022), focus will be placed on the
following areas:
• Building the Power to Create the World We

Want
• Respect and Dignity for All
• A Just and Global Economy
• Trade Union and Labour Rights
• Fighting Privatization
• Making Sectors Stronger

President Grant led a four-member team to the
Congress and they participated in the various
sessions with particular emphasis on Tax Justice,

Gender and Young Workers and Building
Climate Resilient Economies.

Rosa Pavanelli was re-elected as General
Secretary for the period 2018-2022. 

UN Commission on the Status of Women 2018
The 62nd Session of the UNCSW was held from
March 12 to 23, 2018, under the theme:
“Empowering Rural Women and Girls”.

Some of the key outcomes covered in the
agreed conclusions include:
•       recognition of trade unions as contributors

and relevant stakeholders in achieving
gender equality and the empowerment of
women and girls living in rural areas;

•       inclusion of the decent work agenda as
critical to the empowerment of women in
rural areas; 

•       financing for health services; 
• instituting  equal pay for work of equal

value;
•      committing  to gender responsive quality

public service, and 
• adopting progressive tax systems
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Give thanks and praises we are 99: Membersat the St. Luke's Anglican Church in
Kingston after  attending the JCSA's Birthday Service on May 6, 2018.

Happy Birthday: President Grant and Hon. Minister
Fayval Williams cutt the 99th Birthday cake as  Mr. Ray
Howell, General Secretary, Jamaica Confederation  of
Trade Unions, looks on

...More thanks and praises: St. James Chapter membersa after attending
service at  Cornwall Court  Seventh Day Adventist Church.

Future Leaders Workshop: Bro. Shamir Brown,
JALGO's 4th Vice President and Young Workers’
Rep. for PSI Inter Americas, making a presentation
to Sis. Regina Bell, Co Chair JCSA Young Worker's
Committee at the  February 2018 workshop.

Long Service Award Winners: Sisters Sandra Cameron (l)
Departmental Representative, Post & Telecommunications
Dept and Melaini Mullings Arnold, Tax Administration
Jamaica celebrate with President O’Neil Grant after as they
receiviving their award  February 2018.

Samuel Stewart Scholarship: 2017
winner, Mrs. Desmarie Braham Martin,
National Works Agency receives a
cheque from Mr. Richard Stewart son of
the late Samuel Stewart.

And the Trooophy goes to... President O’Neil W. Grant and
Mrs. Terry-Ann Jamieson Warren Investment Analyst,
Petro-Caribe Development Fund present the Winning
Trophy to Merl Grove High School.

Courtesy Call: His Excellency Ambassador Courtenay
Rattray, Jamaica Permanent Mission to the UN with
General Secretary Tifonie Powell-Williams (l)  and
Household Workers Association President Shirley Pryce,
during Courtesy Call  at his office in New York, March 2018.

International Women’s Day: Members of the St. Mary Chapter
and the Women’s Action Committee joining forces on IWD.

Pictorial
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Flashback.... 98th AGM

Presentation to Sis Charmaine Gillette. Women’s Action Committee award is collected
by Sis. Onydeen Lawrence (r).

The Secretariat team conducting registration activities.

Sis Paulette Bruce-Williams, Bro Grant and Bro Chung welcoming
guests.

Bro. Robert Chung  talks with Hon.
Rudyard Spencer.

Ambassador Douglas Saunders is greeted by
President O’Neil Grant. Mr. Glen Broomfield and President Grant.
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THURSDAY, MAY 25, 2017
The Co-Master of Ceremonies, Sister Geraldine
Miles invited the Chairman, Brother O’Neil Grant
to call the meeting to order.

Call To Order  
The Chairman, Brother O’Neil Grant called the
meeting to order at 3:50 p.m. 

He acknowledged the presence of attendees at
the head table:
Rev. Astor Carlyle, Ambassador Douglas Saunders
Cabinet Secretary, Mr. Danny Roberts of HLSTUEI,
Minister Rudyard Spencer, Sister Tifonie Powell
Williams, General Secretary, Miss Ramgolan from
the Companies Office of Jamaica, Mrs. Lona Brown
and other officers from the Administrator
General's Department, Ms. Catherine Lord from
the Police Officers Association. The family of the
late Samuel Stewart, the representative from the
JCSA Housing Company, Ms. Culease Nelson from
the JCSA Limited. Mr.  Balvin Vanriel, Chairman of
the Board for the First Heritage Cooperative Credit
Union, Ms. Ida Comsau from the Correctional
Services Department, Mr. James Francis from the
United Union of Jamaica. Ms. Lorna Phillips from
the Ministry of Finance and Public Service, Mr.
Wynter from the Passport Immigration and
Citizenship Agency, Mr. Herbert Fletcher of the
Water Resources Authority, and the General
Secretary of the Jamaica Teachers’ Association.  

He also recognised the Officers of the JCSA: 
1st Vice President Robert Chung, 2nd Vice
President, Gillian  Corrodus; 3rd Vice President,
Sharon Anderson and our  Honorary Treasurer,
Paulette Bruce Williams and the  members of the
JCSA Executive Committee.  

The Chairman recognised the presence of our
partners Messrs Glen Bromfield and Fred Hudson
from Bloomfield Jamaica Limited and Medallion
Hall.  

Notice Convening the 98th Annual
General Meeting 
The Chairman invited the General Secretary to
read the Notice Convening the Meeting.

Invocation
This was done by Rev. Astor Carlyle of the Webster
Memorial Church.

Apologies
The Chairman announced those who had tendered
apologies for absence: 
Honourable Minister Andrew Wheatly, Mr. Sylvian
Farbie, High Commissioner of Canada, the
Honourable Minister Edmund Bartlett, Mr. Richard
Byles of Sagicor, the Hononourable  Dr. Christopher
Tufton, Senator The Honourable Kamina Johnson
Smith, Miss Roaxnne Linton of First Heritage,
Minister Daryl Vaz, Dr. Wayne Henry, State Minister
Pernell Charles, Jnr, Mrs. Sonia Campbell from our
Housing Company, Minister Favel Williams from the
Ministry of Finance and the Public Service, His
Excellency the Governor General, Sir Patrick Allen,
Miss Hillary Alexander, Minister Horace Chang,
Sister Latoya Brown from the Blood Bank; Brother
Denham Whilby, Sister Cheshire Burke from the
Registrar General's Department, Mr. David Pittal,
the British High Commissioner and Annette Nelson
from the National Environment & Planning Agency.
Senator Ruel Reid was unable to be present, but he
sent a representative.  General Rocky Meade also
sent apologies and was represented by  Lt. Roderick
Williams.  

Greetings:
Ambassador the Hon. Douglas Saunders,
OJ, CD, JP, Cabinet Secretary

[SALUTATIONS]
On the 6th of May 1990 almost 20 years before the
full emergence of the Trade Union  Movement in
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Jamaica, the JCSA was advocating for the rights of
public sector workers, and its impact in achieving
better salaries and working conditions for the
largest segment of the workforce in the country
has been indeed commendable over these 98
years. And I welcome this opportunity to extend
greetings on this the occasion of the 98th Annual
General Meeting of the Association.  

The leadership of the JCSA must be given
substantial credit for its singular contribution to
the high level of industrial harmony from which
the public sector has benefited in recent years,
and which harmony is critical to support
economic growth and development.  

The most recent Memorandum of Economic and
Financial Policies indicate that the  Government
will be focussing on public sector transformation
and modernization over the  next two to three
years.  As Co chair of the Public-Sector
Transformation Oversight Committee,  I use this
opportunity to restate the recognition that the
welfare of our workers will be a central concern.
The JCSA and other unions and Staff Associations
must be consulted  on matters that directly affect
their members.  

The Government of Jamaica, as our employer,
needs to be commended, having made the
necessary adjustment in the timeline for the
achievement of the wage to GDP structural
benchmark to preserve jobs and maintain stability
in the public sector.  The focus of the Government
in achieving its growth to GDP target has been on
economic growth, and such growth will be largely
influenced by the five in four  target of the
Economic Growth Council.  

When I was a young graduate of the University of
the West Indies in the 1970s the public sector was
indeed the sought-after employer, and only the
brightest and best would gain employment with
the State.  The vision of the Association is shared
by the Government, as is the Association's goal of
a transformed public sector with the highest
quality of professional service to the nation by
way of a highly trained workforce.  The public
sector offers opportunities for personal and

professional development, and in addition to
improved wages we should seek to reinforce the
related non wage benefits and conditions.  My
vision for the public sector is that it again
becomes the employer of choice in the near term.  

In reflecting on the theme for this Annual General
Meeting in terms of advocating for the worker, it
seems self evident to me that public sector
managers and  management have a vested
interest, perhaps more so than the Association
and other trade unions in so advocating, with a
view to enhancing efficiency and productivity in
their organization.  

In closing I urge you all to continue to support and
intensify your involvement in the public-sector
transformation processes and initiative towards
the nation's economic growth and development
objective and towards the vision of a better
Jamaica for generations to  come.  Please accept
my best wishes for a successful Annual General
Meeting.  Thank you. 

Greetings:
Mr. Danny Roberts, 
Head Hugh Lawson Shearer Trade
Union Education Institute

[SALUTATIONS]
Let me congratulate you on your 98th Annual
General Meeting.  I can recall the days that I  used to
attend as a civil servant back in the 80s.  That was a
long time ago and these meetings are quite calm
and serene… Those were heavy days when we had
a lot of contentious issues, and by no means [am I
saying] that there are no contentious issues now, but
perhaps you are much more mature than we were
and handling it much more responsibly.  

I just want to talk a little about the Public Sector
Transformation, so I am wearing my hat as the Co
chair of the Transformation Committee, because I
think that the opportunities certainly has to be
seized to get a sense of what the public sector
transformation means in this iteration, this new
phase, and to ensure that we engage your partic-
ipation … your commitment and your input in the
process.  
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One of the things that this Public Sector
Transformation and Oversight Committee agreed
on, was that public sector transformation would
not be seen or be represented as a means to either
cut jobs in the public service or to contain wages.
We were very clear … that would not be our remit.
For us, public sector transformation had to be
much more than that.  It had to have a link to an
ultimate objective of creating a better enabling
environment so that economic growth can take
place.  It had to have a link to the provision of
better quality service for both the citizens and for
public sector workers themselves.  It had to have
a link to a better remuneration package, better
quality of service, better commitment for public
sector workers.  Now, that is our strategic
objective.  

While attempting to achieve that we must do a
number of things.  We have to rationalise some of
our public bodies because you would agree, and you
are out there in the field, that in many instances there
are duplication of functions. We must make sure that
those public bodies that are perhaps better served
being run by the private sector are privatized. But we
also recognize that there is likely to be some fall out
as we seek to do the rationalisation of public bodies,
but we have developed a wider view of how this
should pan itself out.  

In the first instance we believe that certainly when
you move for the privatisation of public bodies,
that what you in effect are doing is transferring
jobs from the public sector to the private sector.
So, on the face of it there ought to be no job loss
resulting from that exercise.  

Secondly, we are doing some corporate shared
services in HR, and we are going to be looking at
some others like Public Relations and Internal
Audit, et cetera.  But we believe that from that
exercise as well, that in many instances what is
likely to derive from that process is an out skilling
of jobs because in many instances it is going to
require new and additional technological skills,
which we are hoping that the public sector
workers will acquire,  so they will be able to
perform in those functions.  

Thirdly, we must link Public Sector Transformation
to the ultimate objective of creating economic
growth, and the result of economic growth as we
all know would mean the provision for better jobs,
increased number of jobs and quality jobs … If the
approach to Public Sector Transformation looks at
building our quality institutions like our public
service, then that as the research has shown us,
has an impact upon economic growth and
development.  Public quality institutions enhance
and facilitate economic growth and therefore we are
hoping to get that exercise on the road, so that we
look at that ultimate objective: creating more jobs
through better public institutional quality, providing
for a more efficient public service to provide better
service for the public and better remuneration and
quality of work for our public servants.  

While there are obviously some things we must
do, I think you are quite aware of some structural
benchmarks which have been identified under
the IMF Agreement.  The Cabinet Secretary spoke
about the Memorandum of Economic and
Financial Policies which contains many activities
that the Government and the IMF agreed ought
to take place as part of Public Sector
Transformation.  

Beyond that exercise it is very important to make
sure that we get corporate shared services, to
make sure that there is a sense of what is the
general number of public sector workers within
the establishment, to align salaries and
allowances and to make provisions for other
corporate services. Beyond that, we also must deal
with the change management element.  We have
to get public sector workers to be able to buy into
the process, to recognize that there is something
in it for them. Part of what we have to do – and
that process we have to roll out very shortly - is
begin to engage in discussions with public sector
workers about how they see the transformation,
what suggestions they have as to how we can
improve and make it much better this time
around, and whether they are on board with us in
terms of taking that broad strategic approach of
providing for a quality public  institution that can
create and enhance an environment for economic
growth and improvement.  
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Your suggestions, your ideas, your involvement,
your input, would be more than welcome, and
both Ambassador Saunders and myself as Co chair
will be part of the group that obviously will be
coming around to the different public bodies and
ministries and departments and agencies to
engage you in that discussion.  So the future
belongs to all of us.  In your hands as in mine lies
a future that we bequeath to the next generation,
that will certainly help to ensure that we have
played our part in creating the kind of a public
institution that can provide for better quality
delivery of service to our taxpayers, that can
improve the quality of lives, as in pay for public
sector workers, and that can make its contribution
to economic growth and development in our
country. If you are committed to that then we
expect that you will join us as we go across the
country to talk to you and to other public sector
workers and civil servants about the way forward,
and seek your suggestions and ideas as to how we
can make this project work; and it has to work
because it belongs to all of us.  Thank you very much.

Greetings:
Mrs. Helene Davis-Whyte, President
Jamaica Confederation of Trade Unions

[SALUTATIONS]
I would like to commend the leaders of the
Jamaica Civil Service Association for recognizing
that as trade unions we need to cooperate and
unite to achieve the just demands of our workers,
and through that recognition they have been
members of the Jamaica Confederation of Trade
Unions from the very inception.  And I know that
in these times sometimes it is very  difficult for
workers to understand or accept why it is
important for trade unions to collaborate  and
organize themselves in a united fashion to be able
to achieve their demands.  But the leaders of the
Civil Service Association have certainly recognized
this over the years.  

We would want to commend the theme as well for
this conference, which is Persistent and Consistent
Advocating for the Workers, Young Workers and
the Decent Work Agenda.   A mouthful, but I think

it covers most of what it is that workers are
concerned with in this day  and age of globali-
sation and its effects.  The Decent Work agenda is
something that we in the Jamaica Confederation
of Trade Unions certainly promote, and we are
happy that the Civil  Service Association should
now recognize the importance of the Decent
Work Agenda.  One of the things that we would
want to focus on in looking at the Decent Work
Agenda is  the whole issue of Occupational Safety
and Health and the conditions under which our
workers are carrying out their tasks in the public
sector. 

We in the public sector are called upon through
the Ministry of Labour and its employees to take
on this very large task  of ensuring that there is
compliance with the provisions  of the new
Occupational Safety and Health Act, once it is
passed into law. It is these officers who are
empowered to ensure that the conditions of all
workers are favourable.  But in doing that, we have
to at the same time look at the conditions under
which public sector workers perform their  tasks.
And we would want to put the Government on
notice  that certainly from the point of view of the
Jamaica  Confederation of Trade Unions, we are at
this point  looking at the conditions under which
public sector workers  perform their tasks and
putting together what we deem to  be non-
negotiable items in terms of ensuring that the
whole  issue of Occupational Safety and Health in
the public  sector is taken seriously.  

On behalf of the Jamaica Confederation of Trade
Unions we  want to commend the Jamaica Civil
Service Association for  remaining organized,
remaining united and also as we said earlier,
recognizing the importance of establishing
alliances with like organizations. 

We trust and hope  that your conference … will be
fruitful and that you will  realize what it is that you
set out to do at the beginning  of your
proceedings.  

Entertainment  
Entertainment was provided by Bro. Kelvin
Thomas.
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President’s Address
Whilst we were enjoying the proceedings we were
joined by Mr. Wayne Jones. We also have in our
midst Mrs. Ruth Clayton, and for those of you who
don't know Mrs. Ruth Clayton, she is who we refer
to as the mother of the JCSA.  She is not 98 years
old, but  we all passed through her hands as
representatives of the  organization.  I want to also
acknowledge the team from Kingston and St.
Andrew Health Department, ever faithfully  in
their blue.  

Thank you very much for turning out.   I hope that
the other  colleagues don't feel jealous of me
singling them out, but  I know why I am doing so.
And, of course, let me  acknowledge the members
of our National Staff Relations Council in the
personage of Patricia Jackson and Honeydene
Lawrence.  Thank you for turning up.  I am also told
that  the Clerk of the House of Parliament is here.  

His Excellency the Ambassador of China to
Jamaica, Mr. Niu Qingbao, members of the head
table, heads of departments  gathered, our
colleagues from the various Staff  Associations
and Trade Unions in the Jamaican Labour
Movement, the family of the JCSA group of
organizations;  the Thrift Society, the Housing
Company and the JCSA  Limited; the family of the
late Sam Stewart, members of the officer corps
and the Executive of the Jamaica Civil Service
Association; members of the General Council of
the Jamaica  Civil Service Association, members all
gathered here this  afternoon, our friends and
colleagues from our private  sector partners
gathered here,  we welcome you all to this  our
98th Annual General Meeting.  

The Jamaican Government prides itself as being
the largest employee of people in what is called
the public sector.  The numbers put the size of the
Government staff at somewhere between 115,000
and 120,000 souls.  To be generous in their analysis
of the sector, we will say that the number is about
120,000.  However, only about 35,000 posts exist
on the Establishment of the Public Sector Labour
Force.  That is those persons that are appointed by
His Excellency the Governor General.  And this
number of 35,000 includes the 15,000 men and

women under the leadership of the Commissioner
of Police.  

That means that the other 80,000 persons are not
covered by section 125 of the Jamaican consti-
tution, and thus we need to establish other
provisions to treat with the employment of Local
Government officers, now being around 7,000,
teachers numbering around 28,000.  This leaves,
by our mathematics, about 51,000 persons who
are not covered under the constitution or the
various items established to govern public
officers.  These 51,000 persons are employed as
temporary, permanent and contract employees.
Therefore, still applying the mathematics, the size
of the Jamaican public sector, if we extract the
police, the number of those persons who are on
the Establishment, is around 20,000.  

And with the small size of the public sector
Establishment, the Government and its agents
have resorted to the use of contract employment
to secure the employment of persons in the public
sector.  

It is also important to note that the size of the
Establishment in 2010/2011 was 41,700 persons.
Remember I initially said it is now 35,000; it is now
down to 41,700.  This 41,700 included 10,800
police officers.  Now it has gone to 15,000.  When
we do the mathematics the real Establishment in
the central civil service has declined by 11,000
posts overall, from where it was in 2010/ 2011 to
where we are now.  

Employment, my brothers and sisters, my
colleagues all, is a relationship between two
parties, usually based on the contract work, where
work is paid for, where one party, in this case the
Government, is the employer, and the other party
'we' are the employees.  

The employees work in return for payment which
may be in the form of fortnightly or annual wages
paid monthly, and depending on the type of work
an employee does or the post which the employee
is working in, a few of the employees in the sector
may receive gratuities, or in some instancesin the
executive agencies or some of the statutory bodies,
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they may, and I stress the word 'may', may get bonus
payment based on performance.  In most types of
employment, the employees may receive benefits in
addition to payment, and these are the things that
the union must go out and negotiate with the
employer, to ensure that there are other things that
we get besides a basic salary.  

These benefits include health insurance, housing,
transportation, just to name three.  The employment
is typically governed by employment laws, or in our
context the Public Service Regulation and the Staff
Orders for the most part, and in some other context
legal contracts.  

Let us examine the relationship that contract
employees have with the State.  An employment
contract or a contract of employment is a kind of
contract used in Labour Law to attribute rights
and responsibilities between parties to a bargain.
The contract is between the employee and
employer and it is arisen out of the old master
servant law used before the 20th Century.  But
generally, the contract employment denotes a
relationship of economic dependence and social
subordination.  In the words of an often-labelled
controversial labour lawyer Sir Otto Kahn-Freund
QC the relation between an employer and an
isolated employee - and I am stressing this
because I want  you to understand what it is that
I am trying to say – the individual employee has
no power to negotiate their  contract and so they
are in a subordinate position because of the
brokerage of power between the master and the
servants.  

“The relation between an employer and an
isolated employee  or worker is typically a relation
between a bearer of power and one who is not a
bearer of power.  In its inception it 
is an act of submission.  You can't say that I don't
want  the contract, because it will be withdrawn,
and you will  be left out in the cold.  In its
operation it is a condition of subordination.
However, much of the submission and subordi-
nation may be concealed by the indispensable
figment of the legal mind known as the contract
of employment.  

The main object of Labour Law has been and will
always be a countervailing force to counteract the
inequality of bargaining power which is inherent
and must be inherent to the employment
relationship.”  

I did not say it, it is Sir Otto Kahn-Freund who had
uttered these words.  Simply put, the person
seeking employment cannot effectively negotiate
their own contract for fear of the offer of
employment being withdrawn.  A Contract of
Employment is usually defined to mean the same
as a Contract  of Service, and a Contract of Service
has historically been  distinguished from a
contract for the supply of services.  

The expression is altered to imply a dividing line
between a person who is employed and someone
who is self employed.  The purpose of the dividing
line is to attribute rights to people who work for
others.  So, this could be the right 
to a minimum wage, the right to holiday with pay,
the right to sick leave, the right to fair dismissal, the
right to a written statement of the contract, the right
to organize with a union, and so on.

The assumption is that genuinely self- employed
people should be able to look after their own
affairs and therefore, work they do for others
should not carry with it the obligation that the
rights that your union has been  looking after
since the 6th May 1919 continues to hold.  

The terminology of “contract of employment” is
complicated using many other sorts of contracts,
involving one person doing work for another.
Instead of being  considered an employee the
person should be, not could be or ought to be, but
should be, considered a worker and in some
instances being defined as a worker in the public
sector means less employment legislation
protection under the Labour Relations & Industrial
Disputes Act. 

Because we do not have access to the Industrial
Disputes Tribunal for matters involving
appointments and dismissals and training of
public officers, different employers will take a
sophisticated or complicated approach to the
question of Contract of Employment.  
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This now logically takes us to the use of contract
employment in … the Jamaican public sector.
There is a growing trend towards the use of
contract employment in the public sector.  There
are two general forms. One is a simple contract,
generally without gratuity, for the lower staff, with
a duration of three months, six months or one
year.  The other is a contract for the other levels
above the junior staff with gratuity and covers
periods of one year, two years, or three years.
Most if not all these contracts are renewable, and
the contract employee is bound by all the rules of
the public sector.    This must be distinguished
from the fixed term contracts for targets to be met
or for a project.  

The renewable fixed term contract, based on our
interpretation of contracts in the public sector are
renewable based on performance.  And I would
know, because Mrs. Brown at the AGD, all our
contracts there were performance based, from
yours all the way down.  Once you met your
targets you have an expectation that your
contract will be renewed.  This is not what is
happening in the public sector now.  People are
performing, they are meeting their targets and
they are being told that their contract is not being
renewed and they are not being told why.  And we
are having a challenge with it.  

When the fixed term date arrives the performance
of the employee must be assessed, and that
assessment usually  determines if the contract will
be renewed.  There is, as I say, a reasonable
expectation that the contract will be renewed if
the employee performs as agreed.  This concept
of legitimate expectations becomes even more
relevant when the post that the contract is
assigned to is well established and there has been
renewal in the past.  

I your President have been repeatedly on the
record questioning the unfair clause in these
contracts that give the employer the right to
terminate the contract without cause.  The
employer is in a position of power and the
subordinate nature of the employee makes him or
her impotent to challenge the unfair clause in
these contracts.  

In other jurisdictions in the Commonwealth, there
are employees who have challenged the
termination of their employment, and please pay
careful attention to what I am saying. I am not
speaking now about the termination of the 
contract, I am talking about the termination of
employment.  

They are two distinct things.  Employees have
successfully challenged the termination of their
employment by way of non renewal of
contracts… However, in our open context there
seems to be a reluctance of public officers to
challenge their termination of employment …
even though there have been successful
challenges, even in the Jamaican context, of early
termination without cause by merely giving
notice.  This has led to the new practice in our
public sector of buying out contracts or waiting
for the contracts to expire then not renewing
them.  

We view this as precarious employment.
Precarious employment is when someone works
in a job that is permanent, but their employment
is not because it is temporary and by way of
contract.  These vicarious workers fill permanent
jobs but are denied the permanent rights that we
who are appointed have.  Some will argue that
some workers chose to accept these contracts, but
that is arguable, because some of us have the
experience that when we apply for a job and we
are given an offer, the first thing that is presented
to us is a contract, not the option that we can be
appointed  in these positions.  

The contrast to precarious work is Decent Work,
and decent work sums up the aspiration of people
in their working lives.  We do not separate the
individual from their life as an employee.
Employee rights are human rights and human
rights are employee rights. 

Decent Work involves opportunities for work that
is productive and delivers a fair income; security
in the workplace and social protection for us and
our families;  better prospects for personal
development and social integration; freedom of
people to express their concerns and organize and
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participate in the decisions that affect their lives;
and the equality of opportunity and treatment for
all men and women.  

According to the International Labour
Organization, there has been an increase in
urgency among the international policy makers,
particularly in the wake of the global financial
economic crisis of 2008. It is to deliver quality jobs
along with social protection and respect for the
rights … to achieve inclusive, sustainable
economic growth and to eliminate poverty.   

We find that our Government, our employer, is in
conflict.  It says it is promoting the Decent Work
Agenda, but it practices precarious employment.
This precariousness is typified by the
unproductive low paying jobs, lack of social
protection for the families of public sector
workers, no respect for rights of workers by using
contract employment terms for permanent jobs,
and lack of  opportunity by asking accountants
and auditors when their posts are retitled or
reclassified to apply for their own  jobs.  And
interestingly we think that is an act of  discrimi-
nation as there are other groups who are under
reclassification, retitling and upgrading, and are
not  asked to apply for their own jobs, only the
Fiscal Management group.  

The Jamaica Civil Service Associations is
demanding an end to precarious work and in
particular contract employment against
established jobs in the public sector.  

We are asking for a demand of security of
employment and removal of the potential of
victimization that is inherent in contract
employment. 

By our estimates, the elimination of contract
employment for established jobs in the public
sector will save the  Government $3 billion per
annum in the short to medium  term.  What this
means is that all persons in established jobs who
now get a gratuity - and some persons might not
like the JCSA for this - will be able to contribute
towards their pensions.  So instead of the
Government paying out  25 percent per contract

year, the Government will retain  that 25 percent
and receive 5 percent as a contribution  toward
the coffers, to deal with issues of funding the
pension bill.   This is a 30 percent adjustment just
by eliminating contract employment and to save
the country overall about $4 billion per annum.  

Again, the JCSA calls on the Government to
pursue with vigour the application of the Decent
Work Agenda in the public sector, and to start by
eliminating contract employment for established
jobs and creating the environment and shaping
the policies that will lead to these persons being
permanently employed under normal terms. 

Unfortunately, without showing any disrespect to
our Minister; our Minister Rudyard Spencer who
has the responsibility for the public sector, we
were hoping when I was writing my message that
the Prime Minister would have been here to hear
it, but I am sure from my lips to your ears and from
your lips to his ears, he would understand the
passion that we have when we speak about the
use of contract employment in the public sector. 

With that said my brothers and sisters, friends all, I
thank you for your listening ear and hope that we
will have a successful rest of our Annual General
Meeting and God Bless you all.  Thank you. 

Introduction of Keynote Speaker
Sister Natalie James introduced the keynote
speaker. 

Keynote Speaker
Hon. Rudyard Spencer, MP OD Minister of State in the
Ministry of Finance and the Public Service 
Representing The Most Hon. Prime Minister 

[SALUTATIONS]
… I got invited to this session today and was told
that the Prime Minister was also invited.  I said
thank God for that because knowing the President
as I do, I know some barbs were going to be
thrown at the Prime Minister.  Lo and behold … I
am representing the Prime Minister.  But one thing
I want your President to understand is that I share
his concern about the Decent Work Agenda…
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PRIME MINISTER’S MESSAGE:
It is my pleasure to be here with you at this 98th
Annual General Meeting of the Jamaica Civil
Service Association.

I must start by registering my deep appreciation
for our country's civil servants, without whom the
critical job of delivering public goods and services
to citizens would not be possible.  I must also
recognize the Jamaica Civil Service Association, an
organization that has persistently and consistently
represented civil servants, not only around the
bargaining table but also through vigorously and
successfully advocating for the growth and
development of civil servants, the civil service and
by extension Jamaica.  

As a country we have set ourselves ambitious
goals, growth of 5 percent in four years - and Mr.
Roberts knows about that - a national vision of
Jamaica as the place of choice to live, work, grow
families and do business. 

You play an even more critical role in our country's
achieving those goals.  Sustained growth in this
global environment requires careful examination
of what works, particularly in public sector means.
We are faced with more complex challenges that
Government must tackle, such as Decent Work.
And the key to this is a civil service that is nimble
and innovative in order to address those
challenges, and to take advantage of the immense
opportunities that exist in this global
environment.  

Jamaica's national growth agenda is the key driver
of this government's various policies and
interventions.  Jamaica must grow.  A country with
continuous growth opens the door to more jobs,
increased revenues and the increase in
investment in our sectors, education, health,
technology, housing, water, and the list goes on.
We can no longer accept former paths of minimal
growth in our development. Of course, the public
sector plays a critical role in the growth agenda.  

To facilitate and stimulate those factors of growth
we must pay attention to the synergy that needs
to be existing between the public and the private

sector for growth to be realized.  A bouyant
private sector must co exist with an efficient and
effective public service.  

What does this mean for the Civil Service worker?
We must look to the nature of work within the
public sector in light of the growth mandate.  The
core rules of the public servant have typically
been to provide policy advice; implement
Government policies; deliver programmes;
services and regulations; and manage resource
and infrastructure.  While these remain at the
heart of what public servants do, the nature of
work continues to change, and while change in
the administration of public service is not new, the
pace of this change is now different from global-
ization and ensuing growth of people, capital and
information; from the growing complexity of the
types of services required for the public sector;
from the increased expectation of the public
service to deliver on areas such as growth, citizens'
security, and to the progressiveness of digital
communication and technology that is
transforming how information is delivered and
processed.  The public service and by nature civil
servants must meet these changes.  

Adapting to these charges requires a hard look at
how bureaucratic our structure is.  We must come
to terms with the fact that public service now
needs to be more agile and nimble with a more
open and collaborative way of working.
Additionally, it is incumbent on all of us, especially
public servants to create a public service that
represents the best of Jamaica and that serves as
a training ground for excellence.  

Scholars and practitioners of public adminis-
tration know that the rules of the 21st Century
public service centres around four broad areas: (1)
Collaboration, relationship between people and
organizations.  (2) Communication; with an
emphasis on digital media modes (3)
Commercialization:  Getting the best value from
the public, private and community sectors.  (4)
Control:  Ensure legal, financial and democratic
standards are met.  

Given these changes and our growth mandate,
Public Sector Transformation represents a key
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component in the achievement of sustainable
growth.  As you are aware, some of our inventions
will include shared corporate services, out
sourcing, the merging of some public entities as
well as diversifying of others.  To reflect the
changing needs and expectations of the public
service, and to achieve a more efficient and agile
approach to service delivery, we will be resolute
in identifying and eliminating where necessary
those entities with visions and work programmes
that overlap with others. All those entities that are
inactive, of course, the transformation process will
be hindered if we do not include your invaluable
input.  You are the experts; the repository of
knowledge and we must lean on you to
understand the public service and the needs and
wants of the civil servants.  

Additionally, the public service must be the
epitome of Decent Work … which involves
opportunities for productivity, security, social
protection and personal development.  Of note is
the fact that the Occupational Safety and Health
Bill was finally tabled in Parliament.  

The public sector transformation process serves
as the platform for creating a public service that
ensures the Jamaican state is seen in the best way
in the best light and held in the highest regard.  In
order to ensure that process, monitoring and
communication is taking place.  The Public Sector
Transformation Oversight Committee was set up
in November 2016 to review the Government's
implementation of the public sector transfor-
mation-related activities, and to structurally
benchmark and report to the public.   PSTOC
recently released a statement indicating that all
the benchmark for the March quarter have been
met.   Any country with an effective and efficient
public service is one where excellence, merit and
talent excel.   

Our young people must see the public service as
a place of choice for work.  Indeed, our young
people play a vital role.  With youth comes energy,
innovation, and optimism, and we must provide
the supporting environment and opportunities.
Through the recently announced housing
opportunity, production, employment

programme, we are targeting our unattached and
at-risk youths, so that they will be able to display
their true talent and creativity while contributing
meaningfully to their personal and natural
development.  With the help of the educated and
innovative young people, we will re imagine,
redesign and drive Jamaica's transformation.  

Again, I encourage you to think of yourselves as
21st Century public servants and how a renewed
public service should work for you.  In addition to
working for the broadened Jamaican public we
cannot embark on the journey of sustained
growth and prosperity without the type of public
service needed to underpin this growth.  We must
all believe in our individual and collective respon-
sibility and ability.  

To bring about change I am encouraged by your 
contributions, the past, the current and the future.
Jamaica's growth prospects are in good hands and
in the public service we expect it to get only better.

Entertainment
Entertainment was provided by the Jamaica
Customs Agency Choir.

Presentation of the General Council for
the Administrative Year 2017/2018 
The Chairman presented the General Council for
the  administrative year 2017/2018.

Presentation of Awards
Samuel E Stewart Memorial Scholarship:
Miss Ayana Cameron

Chapter of the year Award
Manchester Chapter

Most Improved Chapter
St. Catherine Chapter

Committee of the Year
Women’s Action Committee
General Council Long Service Award – 14 Years
Ms. Lileith James, Chapter Chairman Trelawny
Chapter
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JCSA Women's Action Committee Essay
Competition. 
Winners from Tarrant Primary School.  
Category- Grade 1-4
Best Essay – Alecia Carter, Grade 1
Best Essay – Kayalese James Robb, Grade 2
Best Essay – Jaquan Sam, Grade 3
Best Essay – Shanta Allen, Grade 4

Category – Grade 4-6
1st Place – Channell Bailey
2nd Place – Jaqun Hardware
3rd Place – Leanna Montaque

Departmental Representative of the Year
Sister Annmarie Campbell Bell 

President’s Award
Sister Charmaine Gillette, Chapter Chairman for
the St. James Chapter.  

President’s Closing Remarks
The Chairman invited the audience to attend the
business session.

Vote of Thanks
Sister Natalie James to give the vote of thanks.  

National Anthem

Adjournment

Business Session of the 
98th Annual General Meeting
Day Two JACISERA Park 
May 26, 2017 

Resumption
The meeting reconvened with the Business
Session on Friday, May 6,2017 at 10:39 a.m.

Prayer
Prayer was offered by Bro. Dave Williams. 

Welcome
The Chairman welcomed all to the meeting and
handed over to Sis. Sharon Anderson who chaired
the session on Pension Reform. 

Sis. Anderson proceeded to advise the members
that Pensions Reform as proposed by our
employer had many  points with which the JCSA
disagreed. 

The vesting period of contract workers was one
such issue  and JCSA was asking that the vesting
period for eligible employees be five years only as
it relates to the defined  contributory pension. 

Another issue was the way forward regarding
persons contributing to the Widows and Orphans
Fund, also known as the Family Benefit Fund. This
should be rationalised and therefore members
needed to leave with a JCSA position in the form
of a Resolution on the way forward.

Members were guided to raise questions on the
matter after which they broke out into workshops
to formalise the Resolution. 

Confirmation Of Minutes
The minutes of the meeting held May 26 - 27, 2016
having been circulated was taken as read, the
amendments were recorded and a motion for the
acceptance of the Minutes was moved by Sis.
Ingrid Edwards and seconded by Sis. Dona
Pellington. 
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Matters Arising
1. Heads of Agreement

The President indicated that a Claims Cadre
team had been  put in place. Outstanding
matters from past Agreements were still
being vigorously pursued. Our new claim had
been presented to our employer.

2. Devolution of Authority 

The President opined that the administration
of discipline in the public sector by individual
departments is going to be a key feature of
our position on the Decent Work Agenda.

3. Tax Administration Jamaica 

The President stated that unresolved issues
continue to be a challenge to JCSA.  There is
miscommunication being sent to staff on
matters that have not yet been resolved
under law. He reported that meetings were
being held to address outstanding issues. 

4. The Accountant General's Department 

The President informed the Meeting that the
Department was having serious issues with
relocation from the Public Building West to
the renovated space at 1 King Street.  JCSA is
being cautious and representing the staff
issues  as best we can through the Ministry of
Finance the parent Ministry of the Accountant
General. 

5. Fiscal Management Group

The President advised that work continues on
the matter of  monitoring the re-classification
in relation to re-titled and upgraded positions
within this Group. 

6. Occupational Safety and Health Legislation

The President advised that this legislation had
been delayed in the House. We were pushing
it through the Confederation as a national
issue and would continue to advocate for it to
come on stream as quickly as possible.

7. Comprehensive Labour Market Reform 

The President advised that this was ongoing
and that the  report would soon be made

available to members to help them determine
what Comprehensive Labour Market Reform
means. 

8. Communication within the Organisation

The President advised that this was a work in
progress. Improvements had been made and
were continuing.

9. Unions Estate 

The President advised that a preliminary
feasibility study  had been done to act upon
the request of the residents for us to see how
we can enter into some property
management  agreement with them. The
study proved that it could be feasible for the
JCS Housing Company to do it. A meeting is
to be convened with the members at Unions
Estate to consider how we could establish a
relationship to manage the strata organi-
sation.

10. Twenty Acres Per Parish

The President advised that NHT has agreed to
do the housing project at Irwin. The JCSA
Housing Company is to do the paperwork for
the financial application.  For Irwin it is just a
matter of the NHT now completing its
developmental plan and issuing the tender
for the construction of the housing solutions
in Hague.

In relation to Albion, NHT has indicated that
based on their standards only five (5) to ten
(10) acres could be fully developed with units.

General Secretary’s Report
The report having been circulated was taken as
read and adopted on a motion moved by Bro.
Dave Williams and second by Sis. Techa Clarke
Griffiths.

The President applauded the continuous
recruitment work of the Association. He also
referred to the completed work done to compile
the strategic and action plans of the Association
for the years 2016/2020.
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Financial Report
Sis. Paulette Bruce-Williams, Honorary Treasurer
invited  the Auditor to highlight her report on the
financial  statement. In the absence of Sis. Karen
McPherson, JCSA’s Auditor, the report was read by
the assistant Auditor, Sis. Shaneike Parks. The
report stated that in the opinion of the Auditors
the accompanying financial statements were
presented fairly. The financial position of the
Jamaica Civil Service Association as of November
30, 2016 and the results of its operations and its
cash flows for the year then ended in conformity
with accounting principles and generally
accepted accounting principles.

Sis. Bruce-Williams reported on the financials of
the Association. She cited challenges and
strategies which have been implemented to bring
about improvements in self accounting in the
organisation. She thanked the Officer Corps, the
staff of the Secretariat and her team for their
support.

The Treasurer’s Report was accepted on a motion
moved by Bro. Gary Mowatt and seconded by Sis.
Gillette-McLellan.

Motions And Resolutions
The Resolution on Pension Reform was presented
on a motion moved by Bro. Gary Mowatt and
seconded by Bro. Clarence Frater. The Resolution
so amended was accepted by the members.

The Resolution on Term Limits for the office of
President was deferred until General Council
Retreat on a motion moved by Bro. Clarence Frater
and seconded by Sis. Christine Regent

Award Of Honoraria
A recommendation was made by the Honorary
Treasurer for the Honoraria for the 2017 year be
set at $2 million. The motion for the approval of
the amount was moved by Sis.Jacqueline
Kinghorn and seconded by Sis. Sandra Brown. All
were in favour.

Appointment Of Auditors
Sisters Karen McPherson and Shanieke Parks were
recommended for re-appointment. All were in
favour.

Election Of Officers
The Honorary Election Officer Sis. Pauline Walsh
reported that Officers Bro. O’Neil Grant and Sis.
Gillian Corrodus were returned by acclamation
there being no other candidates nominated.

The Officer Corps was presented to the
membership.
President: O’Neil Grant
First Vice President: Robert St. Francis Chung
Second Vice President: Gillian Corrodus
Third Vice President: Sharon Anderson
Honorary Treasurer:  Paulette Bruce Williams

President’s Closing Remarks
The President declared that the Annual General
Meeting was a success and that the time spent
over the two days was beneficial to the organi-
sation . The deliberations were interesting and had
added to the vibrancy of the organisation.

Adjournment
The President thanked all the members for
making the meeting the success it has been.

The National Anthem was sung.

There being no other business the President
adjourned the meeting at 5:40 p.m.



60

Annual Report 2017-2018
Executive Committee Meetings

For the period June 2017 – May 2018

OFFICERS OFFICE SPECIAL REGULAR EXEC. COM. APOLOGIES
RETREAT

1 11 1

GRANT, O’Neil PRESIDENT 1 9 1 2

CHUNG, Robert St. F. 1st  VP 1 6 1 3

CORRODUS, Gillian 2nd VP 3 1 7

ANDERSON, Sharon 3rd VP 7 1 4

BRUCE-WILLIAMS, Paulette HON. TREASURER 11 1

BURRELL-RODNEY, Angela National Land Agency 1 11 1

CAMERON, Sandra Post & Telecom 10 2

CAMPBELL-BELL, Ann Marie Jamaica Custom Dept. 1 11 1

CLARKE-GRIFFITHS, Techa Local Govt. Dept. 9 2

CORNWALL, Kevin PICA 1 11 1 1

FRATER, Clarence Min. of Industry & Comm. 1 10 1

GILLETTE, Charmaine MLSS 11 1

JAMES, Natalie PICA 1 10 1

POYSER, Raymond MEG&JC 1 8 1

THOMPSON, Michael STATIN 1 9 1 2

WILLIAMS, Dave Noel OPM 1 7 1 3

FOLKES, Khadrea NSRC 5 5

WHILBY, Denham NSRC 1 10 1

LAWRENCE, Onydeen NSRC (since Dec. 12, 2017) 7 1 1

JACKSON, Patricia NSRC 1 8 1

GRANT, Suzette 8
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Min/Dept/Agency Special Qtrly Qtrly Special Qtrly Qtrly     Total Remarks
(Jun 2017) (Aug 2017) (Nov 2017) (Feb 2018) (Feb 2018) (May 2018) Attended 

(6)
Officers 
Grant, O'Neil RADA P P P P E P 5
Chung, Robert Retired P P P P P P 6
Corrodus, Gillian Min. of Labour & Soc. Security P E E E E E 1
Anderson, Sharon Retired P P P P P P 6
Bruce-Williams, Paulette Retired P P P E E P 4

Departmental Representatives
Allen, Vincent DCS - Tower Street P P P P A P 5
Allison, Nargeree DCS - Head Office E P A P P A 3
Ameir Cummings, Yanique Min. of For. Affairs & For. Trade P P P P P P 6
Beach, Paula Companies Office of Jamaica E P P P P P 5
Bell, Regina Court Management Services P E A P A P 3
Bellamy, Churton TAJ - Constant Spring Road P A A P P P 4
Brown, Carole ODPEM E A P P A A 2
Brown, Kevin Min. of Ind. Comm, Agri. & Fish. A A A A A A 0
Brown, Latoya Natl Public Health Laboratories P E P P P E 4
Brown, Othneil Min. of Finance & Public Serv. P A A P A A 2
Brown-Kinghorn, Jacqueline KSA Health Dept. P A P P P P 5
Brown-Thompson, Millicent Bellevue Hospital P A P P A P 4
Bryson, Camelia TAJ - Oxford Road E E E E E E 0
Buford, Camille Registrar General’s Department P P P P E P 5
Burnett, Livingston National Chest Hospital P P E A A A 2
Burrell-Rodney, Angela NLA - Head Office P A P P P P 5
Byfield, Leo Min. of Labour & Social Security P P P P P P 6
Cameron, Sandra Post & Telecommunications Dept. P P P P P A 5
Campbell, Racquel Min of Local Govt & Comity Dev. P P P P P A 5
Campbell Bell, Ann Marie Jamaica Customs Agency P P P P P P 6
Chambers, Kevin Water Resources Authority P P - - - - 2 Resigned 

Aug 2017
Clarke, Golda Auditor General’s Department E E P P P P 4
Clarke, Kevin Statistical Institute of Jamaica P P P P P A 5
Clarke-Cole, Anastasia Natl Council for Senior Citizens P P P P P P 6
Clarke-Griffiths,Techa Min of Local Govt & Comity Dev. P P P P P P 6
Clemmings, Sandra Houses of Parliament P E P P P P 5
Codner, Trevor Food Storage & Prev. of Infest Div. P P P P A A 4
Cornwall, Kevin PICA P P P P P E 5
Cummings-McLaughlin, Roshele KSA Andrew Health Dept. E A A A A A 0
Dallas, Nicholas Companies Office of Jamaica P P A A P P 4
Davis, Vivett SERHA P A A P A A 2
Edwards, Annette Shortwood Teachers’ College P E E P P A 3
Edwards-Butler, Charlene Jamaica 4-H Clubs P E P P P A 4
Edwards, Ingrid Min. of Transport & Mining P A P P A P 4
Edwards, Kayanna Kingston Public Hospital P E A P A P 3
Ferguson, Patrick Min. of Eco. Growth & Job Creation P A A A A A 1
Folkes, Khadrea (NSRC) Min. of Labour & Social Security E A A A A – 0
Frater, Clarence Min. of Ind. Comm, Agri. & Fish. P E P P P P 5
Frue, Ronald Administrator General’s Dept. P P A P A A 3
Gibson, Richard NLA- Survey & Mapping P P P P P P 6
Graham, Sheldon Post & Telecommunications Dept. E P P A P P 4
Grant, Suzette Forestry Department P P P P P P 6
Gray, Herbert DCS - Horizon Adult Remand Ctre P A A P E A 2
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Green-Livingston, Melva Bustamante Hospital for Children P P P P P P 6
Hall, Llewellyn Min. of Labour & Social Security P P P P P P 6
Hardy, Andre National Works Agency E A A P A A 1
Harrison, Rahja Accountant General’s Dept. P P E P A A 3
Haye, Sheryl Accountant General’s Dept. P P E A P P 4
Hearne, Sharon NEPA P P A P A P 4
Henry, Kingsley Jamaica Customs Agency P E A P A P 3
Hutchinson, Richard Cabinet Office P P P P P A 5
Jackson, Patricia (NSRC) Registrar General’s Department - - - E E P 1
James, Natalie PICA P P P A E P 4
Johnson, Anthony Jamaica National Heritage Trust P P P P P P 6
Johnson-Fletcher, Ashella Min. of National Security P P A A P A 3
Jones, Anthony Mines & Geology E P P P P P 5
Kerr, Michael Jamaica Information Service P P A A P A 4
Lawrence, Aneeka DCS - South Camp - A P A P A 2 As at 

Aug 2017
Lawrence, Onydeen (NSRC) Min. of Local Govt & Comity Dev P P A P A A 3
Loague, Sheryl Bellevue Hospital P A P P A P 4
Marshall, Geoffrey Water Resources Authority - P P A P P 4 As at 

Aug 2017
McCurbin, Harold Bustamante Hospital for Children P P A P P P 5
McDonald, Faith Ministry of National Secretary P P P P A P 5
McGrath-Bruke, Tsahai Registrar General’s Department P P P P P P 6
Mendez-Williams, Sandra Kingston Public Hospital P A A P P A 3
Miller, Ervin JCF Finance Branch P P P P A P 5
Mitchell, Shawn TAJ - King Street P P A P A A 3
Morgan, Ethel DCS - Fort Augusta P P A A A A 2
Mullings-Arnold, Melaini TAJ - Oxford Road P P P P P P 6
Myers, Rayburne St Catherine Adult Corr. Centre P P A A P A 3
Newman, Dionne National Works Agency E P P P P P 5
Noble, Rolando Min. of Labour & Social Security P P P P P P 6
Palmer, Michael NLA - Estate Management Div. P A A P P P 4
Patterson, Sharon Supreme Court A A P P A A 2
Pellington, Dona TAJ - Stamp Duty P P P A P P 5
Pessoa-McGregor, Carmelita Jamaica Dental Nurses Assoc P P P A P E 4
Plummer, Peter Jamaica Defence Force A A P P P A 3
Poyser, Raymond Min. of Econ Growth & Job Creation P P E P P P 5
Pratt, Felecia Court Management Services A A A A A A 0
Pryce, Rhonda TAJ - East Street P A P P E P 4
Rankine-Johnson, Rhona Post & Telecom Inspectors Assoc A P P P A A 3
Odel, Reece Child Development Agency P P P P P A 5
Reeves, Shawna-Kay Min. of Science, Energy & Tech. E P A P P P 4
Regent, Christine TAJ - King Street P P A A A A 2
Reid, Ann-Marie Min. of For Affairs & For Trade P P P P P P 6
Reid, Lloyd Jamaica Defence Force A P P P P P 5
Rudd-Russell, Laurel Ministry of Health E A A A A A 0
Roberts, Alrington Min. of Finance & Public Service P P P P P P 6
Ruddock, Courtney DCS - Head Office P P P P P P 6
Saunders Hammond, Carol PICA - P P A A P 3 As at 

Aug 2017
Scott, Christopher DCS - Metcalfe Street P P P P P P 6

Min/Dept/Agency Special Qtrly Qtrly Special Qtrly Qtrly     Total Remarks
(Jun 2017) (Aug 2017) (Nov 2017) (Feb 2018) (Feb 2018) (May 2018) Attended 

(6)
Departmental Representatives
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Sharpe, Debbie Criminal Investigation Bureau E P A P A A 2
Shrouder, Maxine Jamaica Information Service P P P P P P 6
Simpson, Robert National Library of Jamaica E P A A - - 1 Retired
Sinclair-Stewart, Tracy-Ann Institute of Jamaica A P P P P P 5
Street, Mitzie Auditor General’s Department E E P P P A 3
Thompson, Michael Statistical Institute of Jamaica P P P P P P 6
Walker, Faith NEPA P P E P A P 4
West-Webb Rose-Marie RADA P A P P P A 4
Whilby, Denham (NSRC) Retired P P P A P P 5
Williams, Dave Noel Office of the Prime Minister P P P P P A 5
Williams, Lemuel Forestry Department P P P P P P 6
Williams, Sheryl Min. of Labour & Social Security - A A P P A 2 As at 

Aug 2017
Wilson, Vaughn TAJ - Constant Spring Road P P A A A A 2
Wood, Boan Institute of Jamaica P P P P P P 6
Wray, Kenisha Min. of Science, Energy & Tech. P A P P P P 5
Wright, Leon Ministry of Health P P P P P A 5

Chapter Chairs
Brown, Sandra South East Regl Health Auth.           P E P P E P 4
Clarke, Carol Brown's Town Comm College - - - - P P 2 As at 

Jan 2018
Coleman-Clarke, Karen St. Mary Parish Library P E P P P P 5
Drummond, Dellaceta Savana-La-Mar Hospital P A P P P P 5
Ferguson, Paulette Jamaica 4-H Clubs P E P A E E 2
Findlay, Erlett Ministry of Education P E P P P P 5
Gillette-McLellan, Charmaine Min. of Labour & Social Security P P P P P P 6
Henry, Ann Marie Ministry of Education P E P P P - 4
James, Lillieth RADA P E P P P A 4
Kerr, Adrian Court Management Services P E P A - - 2
Lawrence, Tamara Min. of Labour & Social Security P E P P A P 4
Lewis-Brown, Stephanie Social Development Commission P P P P P P 6
Mitchell, Fayann Tax Administration Jamaica P P P A A P 4
Morris, Sardia Ministry of National Security P A P P P P 5
Robinson, Shauna Tax Administration Jamaica P P P P A A 4
Wynter, Kristie-Kay Min. of Labour & Social Security - - - - E P 1 As at 

Jan 2018

P: present
A: Absent
E: Excused

Min/Dept/Agency Special Qtrly Qtrly Special Qtrly Qtrly     Total Remarks
(Jun 2017) (Aug 2017) (Nov 2017) (Feb 2018) (Feb 2018) (May 2018) Attended 

(6)
Departmental Representatives
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Honorary Treasurer’s Report

It is with pleasure that I present to the 99th
Annual General Meeting the financial
statements for the financial year ending

November 30, 2017. 

Financial Overview 
Although we have attained 7% increase in
subscription income it was mainly from
increased membership, correction of inaccurate
subscriptions being deducted from members
and salaries/wages increase for the period
ended March 2017. We were prevented from
realizing our targeted subscription income
because the expected public sector wage
agreement did not materialize during the
period. 

Our major performance indicators
The strategy of cost containment continued. As
a result, operating expense increased by only 13
%. Net income was reduced by 57%. This
performance can be explained by the negative
relationship between net income and annual
residential retreat expense. Annual retreat
expense leapt by 975%. Salaries and related
expenses increased by 12% due to salary
increases and employment of additional staff.
Printing expense climbed by 225% as a result of
the application form being used. Workshops/
conference increased by 4%. This is a significant
achievement as a delegation attended PSI
congress in Geneva.  The closure of the regional
office in St. Mary and removal of the St. James’
office were significant in a 38% reduction in
rental expense. The Mini Mart has extended its
product line to include Lasco products. Legal
Fees increased by 814% as a result of a legal
representation on Industrial Relations Issues
heard in the court.

Outlook for 2017/2018
The early retirement of over 800 public sector

officers before the implementation of the
Pension Reform programme and the Heads of
Agreement (salary package) for four years are
two areas that I anticipate will have some
influence on how we (JCSA) position ourselves
with meeting the needs of the membership. We
will continue to focus on each
Ministries/Departments and Agencies as an
individual entity with its unique issues.    We will
continue to systematically engage those
entities that are failing to pay over subscriptions
in a timely manner and deducting the incorrect
percentage of subscription from our members.
JACISERA Park Renovation Project should be
completed to accommodate the 100 year
birthday celebration. 

I must express my sincere gratitude to the staff
of the Secretariat, Officers and General Council
for their support and understanding as we
manage our tight cash flow.  I would also like to
say a grateful thank you to: the team of
Assistant Honorary Treasurers: Denham Whilby,
Suzette Grant and Sandra Cameron, The auditor
team: Karen McPherson, Yvette Roberts,
Aundrey Green and Shanique Parks. The
Accounts Unit  team: Crystal Lee, Shanique
Scott and Shornette Walker – Duncan who has
since left the team. 

In Solidarity 
Paulette Bruce Williams, MSc. BSc.
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Macroeconomic Indicators
2015 2016 2017 2018E

Nominal GDP (US$Bn) 14.2 13.8 14.2 14.8 
Real GDP Growth (%) 0.9 1.4 1.5 1.4 
Population (MM) 2.9 2.9 2.9 2.9 
Inflation % (Av) 4.0 4.1 4.4 4.8 
Private Consumption  (%GDP) (4.4) 2.0 2.0 1.6 
Fiscal Deficit (%GDP) (0.3) 0.5 0.7 0.3 
Current-account balance (US$ bn) (0.4) (0.1) (0.3) (0.4)
Current-account balance (% of GDP) (3.0) (0.9) (1.9) (3.0)
Trade Balances (3.1) (2.9) (3.1) (3.2)
International Reserves ($USBn) 2.9 3.3 3.5 3.1 
Unemployment rate (Av) 13.5 13.0 12.0 13.0 
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Category 2016/2017 2015/2016 Change
$ $ $ %

Income 86,803,072 81,046,152 5,756,920 7.103261

Expenditure 83,867,277 74,093,080 9,774,197 13.19178

Surplus/(Deficit) 2,935,794 6,953,072 -4,017,278 -57.777

Total Assets 36,682,320 38,011,848 -1,329,528 -3.49767

Subscription Income 82,530,815 77,280,956 5,249,859 6.793212
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Independent Auditor’s Report
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